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Please read these booking conditions, and the additional information on
our website carefully, they form an important part of the contract for your
holiday.

All holidays are advertised in our brochures and on our website are operated by
Travelmood Limited trading as Austravel, registered number 1934932 (hereinafter
called ‘the Company, ‘we’, ‘s’ or ‘our’), a member of the TUI Travel PLC group of
companies, of TUI Travel House, Crawley Business Quarter, Fleming Way, Crawley,
West Sussex, RH109QL, and are sold subject to the following conditions:

Insurance: Please Note: Adequate and valid travel insurance is compulsory for all
our travellers and it is a condition of accepting your booking that you agree you will
have obtained adequate and valid travel insurance for your booking by the date of
departure.

1. Your Financial Protection

The Package Travel, Package Holidays and Package Tours Regulations 1992 require us
to provide security for the monies that you pay for the package holidays booked from
usand foryour repatriation in the event of our insolvency.

We will provide you with financial protection for any ATOL protected flight or flight
inclusive holiday that you buy from us by way of our Air Travel Organiser’s Licence
number 3355, administered by the Civil Aviation Authority (‘CAA’). When you buy
an ATOL protected flight or flight inclusive holiday from us you will receive an ATOL
Certificate. This lists what is financially protected, where you can get information on
what this means foryouand who to contact if things gowrong,

We, or the suppliers identified on your ATOL Certificate, will provide you with the
services listedonthe ATOL Certificate (orasuitable alternative). In some cases, where
neither we nor the supplier are able to do so for reasons of insolvency, an alternative
ATOL holder may provide you with the services you have bought or a suitable
alternative (at no extra cost to you). You agree to accept that in those circumstances
the alternative ATOL holder will perform those obligations and zou agree to pay any
money outstanding to be paid by you under your contract to that alternative ATOL
holder. However, you also agree that in some cases it will not be possible to appoint
analternative ATOL holder,inwhich case youwillbe entitled to make a claim under the
ATOL scheme (oryour credit card issuer where applicable).

If we, or the suppliers identified on your ATOL Certificate, are unable to provide
the services listed (or a suitable alternative, through an alternative ATOL holder or
otherwise) for reasons of insolvency, the Trustees of the Air Travel Trust may make
a payment to (or confer a benefit on) you under the ATOL scheme. You agree that
in return for such a payment or benefit you assign absolutely to those Trustees any
claim which you have or may have arising out of or relating to the non-provision of
the services, includingany claim against us, the travel agent (or your credit card issuer
where applicable). You also agree that any such claims may be re-assigned to another
body,if that other body has paid sums you have claimed under the ATOL scheme.

The price of your holiday includes the amount of £2.50 per personas part of the ATOL
Protection Contribution (APC) we pay to the CAA. This charge is included in our
advertised prices.

Whenyoubuyan ATOL protected flight or flight inclusive holiday, all noney accepted
fromyoubyatravelagentactingas ouragentis held by that agent on behalf of and for
the benefit of the Trustees of the Air Travel Trust at all times, but subject to the agent’s
obligationto pay it to us for so longas we donot fail. If we do fail,any money held at that
time by the agﬁnt, or subsequently accepted from you by the agent, is and continues
tobe held by thatagent on behalf of andfor the benefit of the Trustees of the Air Travel
Trust without any obligation to pay that money to us.

When you buy arrangements other than an ATOL protected flight or flight inclusive
holiday, all money accepted from you by a travel agent acting as our agent is held by
thatagent on our behalf atalltimes.

We will provide you with financial protection for any package holidays you buy
from us that do not include travel by air by way of a bond held by ABTA. For further
information, visit the ABTA website at www.abta.com

If you book arrangements other than an ATOL protected flight or a package holiday,
the financial protection referred to above does not appl

WeareaMember of ABTA,membership number Wo656. We are obliged to maintaina
high standard of service to you by ABTA’s Code of Conduct.

2. How to Book

To make abooking you can contact usin several ways; directly over the telephone, via
our website at www.austravel.com, through an approved Travel Agent or by email at
traveldesigners@austravel.com. The person making the booking (the ‘lead name’)
must be 18 years old or over and possess the legal capacity and authority to make
the booking and accepts these booking conditions on behalf of everyone in their
party. Whether you book alone or as a group, we will only deal with the lead name in
all subsequent correspondence, including changes, amendments and cancellations.
The lead name is responsible for ensuring the accuracy of the personal details or any
other information supplied in respect of yourself and any other person travelling on
the bookingand for passing onany information regarding the booking orany changes
made in relation thereto, to all persons travelling on such booking, including but not
limited to information on schedule changes or copies of booking confirmations. You
will need to pay a deposit at the time of booking in the amount notified to you at the
time of booking. You may also be re?ulred to pay for any non-transferable and non-
refundable items such as special air fares, theatre tickets, attraction tickets or entry
permitsandany otherapplicable supplements dueat the time of booking, for example,
including without limitation “Accommodation Only”, “Credit Card Charge”, “Late
Bookings”and “Weddings”. Some airfares are booked at especially competitive rates
to which airlines may attach severe restrictions. You may be asked to pay for these in
fullatthetime of bookingand they may be non-refundable in the event of cancellation.
Details will be givenat the time of{)ookmg Please note that cheques require 5workin,
days to clear. Cheques that will not clear by the balance due date cannot be accepte:
We onlyaccept card payments from passengers travellingon the booking Please note
that all payments made on a credit card (whether deposits, part payments or final
balances) will be subject toacredit card fee of 29 (inc. VAT).

We will then invoice you for the remainder of the cost due before you travel, which
you must pay not later than 69 days before departure for bookings made viaan agent,
or no later than 83 days before departure for bookings made directly with us. To pay
your final balance, amend your booking or discuss any other aspect of your holiday
booked directly with us, call our Customer Services team. When you book your
holiday through an approved travel agent, all communication between you and us will
be made through that agent, as such E\ease contact youragent inthe firstinstance,as
no changes can be made to your booking unless they are done through your agent.

If you book less than 69 days before departure for bookings made viaanagent, or less
than 83 days before departure for bookings made directly with us, full payment (less
any payment which must be paid locally) must be made on booking by credit or debit
card. If you do not pay the balance by the due date your booking will be cancelled and
you W\\(forfeltyour deposit plusany other relevant charges. If you do not pay the local
payment on the due date your booking will be cancelled (and we shall have no further
liability to you) and cancellation charges will be levied as appropriate.

If we accept your booking, we will issue a Booking Confirmation and Invoice. A
contract will exist between us from the date we issue the Booking Confirmation and
Invoice or if you book within 7 days of departure the contract will exist when we accept
your deposit payment. When you receive the Booking Confirmation and Invoice
and your Departure Documents please check the details carefully and inform us
immediately if anythingis incorrect. Names on travel documents must exactly match
thoseinyour passports. Unless we are responsible for the mistake, we will not accept
liability \!an airline or other supplier refuses boarding because the name(s) shown
in your passport differ from those on your ticket. Travel documents will be sent or
emailed to you (to the address given to us by the lead name at the time of booking)
approximately 2 weeks before your departure, and will not be issued unless payment
of the due balance has beenreceivedandany cheques have cleared. Bookings made 14
days or less before departure incura £15 per person administration charge and tickets
will not be sent out by post but will more than likely have to be collected at the airport
onthe day of departure. Itis essential that youascertain whether or not you can obtain
relevant visas and inoculations before making your booking, We cannot accept any
liability for tickets lost in the post. Departure Documents may be in paper or email
form depending on your chosen holiday. If requested in the Departure Documents.
orlocally provided holiday information, you must reconfirm the reservations, timings
and check-in details of your flight with the airline concerned at least 72 hours before
departure. This applies to your outward flight and to your return flight. If you miss
a flight or suffer any disruption as a result of not following our instructions as to
reconfirmation we will have no liability to you.

For those holidays where an additional local paymentis required this will be confirmed
to you. A local payment is a portion of the holiday cost which must be paid directly
to the local representative as instructed. If the price of your holiday includes a local
paﬁment this must be paid in the currency specified. Please note that your tour price
willnot be considered to have been paid in full until the local payment has been made.
Tourist taxes, resort fees or similar that are charged locally may be implemented or
changedwithout prior warning. We do notaccept responsibility for these costs, which
must be paid by youand are not included withinyour holiday price.

Your personal safety is of paramount importance to us and therefore it is imperative
that you advise us at the time of booking of any condition, medical or otherwise, that
might affect your or other people’s enjoyment of the trip.

Itisacondition of your booking that youandallmembers of your party provide certain
information that may be sent to governmental authorities and border control and
security agencies for the purpose of security and counter terrorism. This is known
as Advanced Passenger Information, sometimes known as APIS. For the United
Kingdom, it may be referred to as ‘E-Borders’. The information you must provide
will include, but not be limited to, full name - as shown in your passport or travel
document, gender, date of birth, travel document type, number, country of issue
and expiry date, and for travel to the US, your country of residence and the address
for your first mght’s stay. You must provide this information to the airline between 6
monthsand 24 hours before departure.

We may transfer your booking toanother company within our group, but this will have
noeffect onyour holiday arrangements
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3. Prices, Surcharging, and Air Passenger Duty

All guide prices we advertise are accurate at the date published, but we reserve the
right to change any of those prices from time to time. Prices include a cost for fuel
that was estimated at the date of this publication. Prices on our website are updated
regularly. In the unlikely event of an administrative error leading to an incorrect price
being displayed, we reserve the right to correct it. Offers are not combinable unless
expressly statedand may be withdrawn at any time. All quotations are provisional until
confirmed in writing on your Booking Confirmation and Invoice. Before you make
abooking we will give you the up-to-date price of your chosen holiday including the
cost of any supplements, upgrades or additional facilities which you have requested
Prices quotedin this brochure are based on exchange rates published by The Financial
Timeson3rd September 2013.

Changes in transportation costs, including without limitation the cost of fuel,
dues, taxes or fees chargeable for services such as landing taxes or embarkation or
disembarkation fees at ports and airports and exchange rates mean that the price of
your travel arrangements may change after you have booked. However, there will be
no change within 30 days of your departure. Any changes in taxes, entry fees andfor
charges that we collect at net cost on behalf of local and government bodies will be
passed on to you in full or refunded to you in full (Net Cost Charges). We will absorb
and you will not be charged for any increase equivalent to 2% of the price of your
travel arrangements, which excludes insurance premiums, Net Cost Charges and any
amendment charges. You will be charged for the amount over and above that, plus an
administration charge of £1.00 per person together with anamount to cover agents’
commission. If this means that you have to pay an increase of more than 10% of the
price of your travel arrangements, you may either accept a replacement holiday from
us of equivalent or similar standard and price (at the date of the change) if we are able
to offer you one or you may cancel your holiday booking and receive a full refund,
except foranyamendment charges.

Should you decide to cancel for this reason, you must exercise your right to do
50 within 14 days from the issue date printed on your final invoice. If any change in
our costs would cause a reduction in your holiday price, we will not make refunds
of amounts less than 2% of the price of your travel arrangements, which excludes
insurance premiums, Net Cost Charges and any amendment charges, but we will
refund in full amounts exceeding such 2%, after deducting an administration charge
of £1.00 per person. However, please note that travel arrangements are not always
purchased in local currency and some apparent changes have no impact on the price
of your travel due to contractual and other protection in place.

Inall cases, we will only consider an appropriate refund of insurance premiums paid if
you canshow that you are unable totransfer or reuse your policy.
Datesanditineraries shown for toursareindicative onlyand subject to change.

Air Passenger Duty “APD”, which is payable by all passengers departing from UK
airports, is included in the price of your holiday/flight ticket. The price of your holiday
will include APD for an economy seat. If you upgrade to a premium cabin this will be
included in the upgrade cost. In view of the current volatility of world oil prices, a fuel
supplement may be added to the price of your holiday at the time of booking

4.Insurance

Adequate and valid travel insurance for your chosen itinerary is compulsory for
all travellers and it is a condition of accepting your booking that you agree you will
have obtained adequate and valid travel insurance for your booking by the date of
departure. You are strongly advised to insure yourself against any possible risk that
may occur and in particular to ensure that you have sufficient insurance in respect
of dependent relatives and force majeure events. You are required to carry proof of
insurance with you and produce it if reasonably requested by Company employees
orsuppliers.

Please ask for details of the appropriate comprehensive policy we can offer to you
to cover all activities included in our itineraries and the featured optional extras.
Please note, however, that the policies we offer may not cover you for any activities
you purchase that are not pre-booked nor featured in official our literature. If you
choose not to take out our insurance you are responsible for ensuring that youare in
possession of travel insurance for the entire duration of your holiday in respect of at
least medical expenses, injury, death, repatriation, cancellation and curtailment, with
cover/benefits equal tojgreater than the insurance we offer.

If you make your own insurance arrangements, you must ensure that there are no
exclusion clauses which limit cover for the type of activities included, or the altitudes
attained,inyour holiday.

Furthermore, if you make your own insurance arrangements, you must advise us of
the details of your own insurance including the name of the insurer and the policy
number as soon as possible. Our representative abroad has the right to see the
policy so that appropriate advice and assistance can be given. Clients in breach of this
condition will be deemed to have indemnified the Company for any loss incurred by
the Companyasaresult of such breachand such costs will be redeemable from them.

5. If You Change or Cancel Your Holiday

511, after our Booking Confirmation has been issued, you (i) make a change to your
existing booking, we will charge an amendment fee of £35 per change (ii) or wish to
change toanother holiday or change departure date, we will try to make the changes
subject to availability, provided that notification is received in writing at our offices
from the lead name at least 69 days before departure for bookings made viaan agent,
orat least 83days before departure for bookings made directly withusandyou pay £35
per person to cover our administration costs.

5.2 In addition to the fee we charge, any alteration, whether a change to an existing
booking or a change to another holiday or departure date, will also be subject to
payment byyou ofany costsimposedbyany of the suppliers providing the component
parts of the booking, If the holiday to which you transfer is more expensive than the
one you originally booked, a further deposit will also be payable. Any alteration by
you within 69 days of departure for bookings made via an agent, or within 83 days of
departure for bookings made directly with us will be treated as a cancellation of the
original bookingand will be subject to cancellation charges.

53Subject tosections.4,whereyouare unable totravel you can transfer your booking
toanother person, providing the following conditions are met:

a)youmust notify usinwritingatleast 69 days before departure for bookings made via
anagent, or at least 83 days before departure for bookings made directly with us and
give usauthority to make the transfer;and

b) your request is accompanied by all original travel documents which you have
received and the full name and address of the person to whom you wish to transfer
your holiday booking (“transferee”);and

) the transferee is acceptable to us, accepts the transfer and these Booking
Conditions and fulfils any conditions that apply to the booking;and

d) payment is made by you of an administrative charge of a minimum of £35 per
person plus payment of all costs charged or levied by those supplying your travel
arrangements,

Boththetransferorandtransferee will be jointly and severally liable for payment of the
holiday price and other associated expenses.

5.4 Some airline carriers and other transport providers treat name and departure
detail changes, such as date and time changes, as a cancellation. Accordingly you may
have to pay for the cancelled ticket and be required to pay for the full cost of a new
ticket. Once airline tickets have been issued, all changes are likely to incur the cost of
anewticket.

55 When the price per person is dependent on the number of people in the
accommodation and the number of people changes, the price will be recosted based
on the new party size. Any increase in price payable is not a cancellation charge. A
separate cancellation charge will be levied in respect of bookings cancelled. A new
confirmation invoice will be issued as appropriate on which the cancellation charge
will be shown.

5.6 You, or any member of your party, may cancel your booking at any time providing
that the cancellation is made by the lead name in writing, Notice of cancellation will be
effective upon receipt by us of your written communication. Aswe start toincur costs
from the time the contract is confirmed we will retain your deposit and in addition
will apply other cancellation charges as shown below. These charges are based on
how many days before your booked departure we received your cancellation notice.
These charges are a percentage of the total cost of your booking, not including your
insurance premium. If you want to cancel one or more passengers on the booking
you will have to pay a proportion of the applicable cancellation charge based on the
number of passengers you wish to cancel from the booking:

*Cancellation chargeasa % of total holiday
Period before departurewhenwritten  cost (excludinganyinsurance premiums
notice of cancellationisreceivedbyus  andanyamendment feesalready paid tous)

Bookings made viaAgent Direct Bookings

Morethan 69 days More than 83days Loss of deposit
56-69 days (inclusive) 56-83days (inclusive) 30%
36-55days (inclusive) 36-55days (inclusive) 50%
22-35days (inclusive) 22-35days (inclusive) 70%
11-21days (inclusive) 11-21days (inclusive) 90%
o-10days (inclusive) o-10days (inclusive) 100%

*Please note that for certain travel arrangements e.g. many scheduled transport
providers, the cancellation charge may be higher than those shown. In certain cases
a100% cancellationfee applies as soon as the bookingis made and the ticket is issued.
Please ask for full details of cancellation charges at time of booking. We strongly
recommend you to take out insurance that includes cover against irrecoverable
cancellation costs. Additionally,you will remain responsible for the fullamount of your
insurance premiumand this willnot be refundedin the event of your cancellation. You
may however be able to transfer this covertoanother holiday. If youare travellingona
scheduled flight, we cannot give you any refund until we have received your old travel
documents, including tickets.

57 All communications relating to this contract (in particular any requests to cancel
oramend your holiday arrangements) must be from the Lead Name in writingand in
English and delivered by hand or email customerservices@austravel.com. (please
call'also to ensure your email has been received) or sent by recorded delivery post
to Travelmood Limited, The Atrium, London Road, Crawley, West Sussex, RH10 9SR,

6. If We Change or Cancel Your Holiday

We reserve the right to cancel your booking or change any of the facilities, services or
prices described in our brochures or website. We will endeavour to advise you of any
changes known at the time of booking.

We plan the arrangements for your holiday many months in advance and may
occasionally have to cancel your holiday or make changes, most of which are minor.
Flight timings and carriers shown inthe brochureare for guidance onlyandare subject
to change. Your Booking Confirmation will show the fatest planned timings. Your
actual flight timings will be shown on your ticket (including any e-ticket itinerary)
which %/ou should check carefully as soon as you receive it. A change of carrier or
type of aircraft will not be considered a major change. If a major change becomes
necessary, we will advise you of the change as soon as reasonably possible. Whether
achange s ‘major’ depends on the nature of the holiday and may include:a significant
change of destination, a change in accommodation to that of a lower category; a
change in time of your scheduled departure or return flight by more than 12 hours
(but not a flight delay); or a change of UK departure airport (excluding changes
between London airports, London, Ebbsfleet and Ashford stations and between
Dover/Folkestone ports). A delay to your flight that we need to make within 24 hours
before youare dueto depart willnot be considereda major change unless the change
is for more than 24 hours. These changes are only examples and there may be other
significant changes which constitute major changes. When a major change occurs,
youwill have the choice of either:

eacceptingthe change,or

e acceptingareplacement holiday from us of equivalent or similar standard and price
(atthe date of the change), if we are able to offeryou one, or

e cancellingyour holiday, inwhich case you shall receive afull refund of all monies paid
We may also have to cancel your travel arrangements. Operation of some holidays are
dependent on a minimum number of persons booking the holiday. If that number is
not achieved, we reserve the right to cancel the holiday. However we will not cancel
your booking less than 4 weeks before the scheduled departure date except for
reasons of force majeure (as defined below), or failure onyour part to pay the deposit
and/or final balance, or any other reason beyond our control. If we are forced to cancel
your holiday after departure we will, wherever possible, make suitable alternative
arrangements. If we are unable to make such alternative arrangements, or you reject
these for good reason then we will return you to your point of departure and refund
youforanyunused services, if appropriate.

Where we make a major change to or cancel your holiday, except where a major
change or cancellation arises from circumstances amounting to force majeure,
consolidation due to minimum numbers not being attained, flight schedule changes,
third party resort development, failure on your part to pay the deposit and/or final
balance or for any other reason beyond our control, we will pay you, as a minimum,
compensation as detailed below. Any compensation payable will be on these scales,
based on how many days before your booked holiday departure we tell you of a major
change:

Period before departure when we notify
youofamajor change

Compensation
payable per person*

Before balance due date Nil
Between balance due date and 29 days (inclusive)

before departure £10.00
Between 28and 15 days (inclusive) before departure  £20.00
Between14and8days (inclusive) before departure  £30.00
7days or less before departure £4000

This standard compensation payment will not affect your statutory or other legal
rights. *We will only make one compensation payment for each full-fare-paying
adult in the holiday booking. Any children not paying the full adult fare will receive
compensation ona proratabasis of the adult fare. Children usingafree child place will
not receive any standard compensation payment.

We strongly recommend that you make no travel arrangements to your point of
departure, make any connecting travel that is non-refundable or non-changeable or
incurs peﬂaltles ormcuranycosts in FGSPECTZ of visas or vaccinations untilsuch time as
your travel itinerary has been confirmed on your Departure Documents. If you make
sucharrangements which youare then unable to use due toa change inyour itinerary
we shall not be liable to you for the cost of those arrangements.

Circumstances amounting to “force majeure” include any event which we or the
supplier of the service(s) in question could not even with all due care, foresee or
forestall such as (by way of example and not by way of limitation) war, threat of war,
riots, civil disturbances, industrial disputes, actual or threatened terrorist activity
and its consequences, natural or nuclear disasters, fire, acts of God, unavoidable and
unforeseeable technical problems with transport for reasons beyond our control
or that of our suppliers, closed or congested airports or ports, hurricanes and other
actual or potential adverse weather conditions, flood, epidemics, health risks or
pandemics illness and any other similar events,

Inthe unlikely event that there are any changes made to other holiday arrangements,
we will try to tell you before you go, although we are not obliged to do so, nor are
we obliged to compensate you. If your booking for other holiday arrangement are
cancelled we will do our utmost to ensure you receive a full and prompt refund of the
priceof thesearrangements

Tour, Safari and Excursions: Some are dependent on minimum numbers, others
will operate with one booking, In the case of insufficient demand we reserve the
right to consolidate or cancel. If this is required you will be offered a full refund. We
will not make any such changes within 69 days (for agent bookings) and 83 days
(for direct bookings) of departure. We reserve the right to make changes such as
dates, itineraries (those shown are indicative only, are subject to change and may be
affected by local conditions), accommodation, cruise ship, boat. Changes to that of a
similar standard will not be considered amajor change. Should there be adiscrepancy
between the itinerary or additional information in the brochure or website and the
Departure Documents, the latter information will be considered the most up-to-date
andaccurate.

7. Our Liability, Conditions of Carriage and Limitations

Qurobligations,and those of our suppliers providingany service or facility included in
your holiday, are to take reasonable skill and care to arrange for the provision of such
servicesand facilities. You must show that reasonable skilland care has not been used
if youwish to make any claim. Standards of, for example, safety, hygiene and quality vary
throughout the transport and destinations that your holiday may involve. Sometimes
these standards will be lower than those which would be expected in the UK. The
suppliers of the services and facilities included in your holiday should comply with
localstandards where theyare provided

Our liability, except in cases involving death, injury or illness, shall be limited to a
maximum of 3 times the cost of your travel arrangements. Our liability in all cases will
be limited in accordance with andfor in an identical manner to the contractual terms
of the companies that provide the transportationforyourtravelarrangements. These
terms are incorporated into this contract; and any relevant international convention
as detailed below. We are to be regarded as having all benefit of any limitation of
compensation contained in these or any conventions. You can ask for copies of the
transport companles’ contractual terms, or the international conventions, from our
officesat Travelmood Limited, Legal Department, TUI Travel House, Crawley Business
Quarter, Fleming Way, Crawley, West Sussex, RH10 9QL.

We shall have no liability where the cause of the failure to provide, or failure in, your
holiday or any death or personal injury you may suffer is not due to any fault on
our part or that of our agents or suppliers, because it is either attributable to you,
or attributable to someone unconnected with your holiday and is unforeseeable
or unavoidable, or is attributable to our employees, agents, subcontractors and
suppliers and their staff whilst acting outside the scope of their employment, or is
due to information, however obtained, from outside sources such as independent
third party websites, or is due to unusual or unforeseeable circumstances beyond
our control, the consequences of which could not have been avoided even if all due
care had been exercised, or an event which neither we, nor our agents or suppliers
could have foreseen or forestalled, or related to any consequential loss not directly
connected to the contract with us. If any international convention applies to, or
governs,any of the services or facilities included in your holiday arranged or provided
by us, or provided by any of our suppliers, and you make a claim against us of any
nature arising out of death, injury, loss or damage suffered during or as aresult of the
provision of those services or facilities, our liability to pay you compensation and/or
theamount (ifany) of compensation payable toyou by us will be limited inaccordance
withandforinanidentical mannerto that provided for by the international convention
concerned (in each case including in respect of the conditions of liability, the time for
bringing any claim and the type and amount of any damages that can be awarded).
International Conventions which may apply include, without limitation: in respect of
international air travel, the Warsaw Convention 1929 (as amended) or the Montreal
Convention 1999; in respect of rail travel, the Berne Convention 1961; in respect
of carriage by sea, the Athens Convention 1974; in respect of carriage by road, the
Geneva Convention 1973; and, in respect of hotels, the Paris Convention 1962. For
the avoidance of doubt, this means that we are to be regarded as having all benefit of
any limitations of compensation contained in any of these Conventions or any other
international conventions applicable to your holiday. Other than as set out above,
andas s detailed elsewhere in these booking conditions, we shall have no legal liability
whatsoever toyou forany loss or damage.
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Under EU law, European Community Regulation (EC) No. 261/2004, you have rights
in some circumstances to refunds and/or compensation from your airline in cases
of denied boarding, cancellation of or delay to flights. Full details of these rights will
be publicised at EU airports and will also be available from airlines. However, you
should note that reimbursement of the cost of aflight that forms part of your holiday
is the responsibility of your holiday airline and will not automatically entitle you to
reimbursement of the cost of your travel arrangement from us. Your right to a refund
andjor compensation from usiis set out in these Booking Conditions. If any payments
to youare due from us, any payment made to you by the airline will be deducted from
thisamount. If your airline does not comply with these rules you should complain to
the Aviation Consumer Advocacy Panel on 0207240 6061 or at www.caa.co.uk,

If you purchase any optional activities that are not part of your pre-booked itinerary,
the contract for the provision of that activity will be between you and the activity
provider. The decision to partake in any such activity is entirely at your own discretion
and risk. If you do have any complaint about, or problem with, any optional activity
purchased in resort your claim should be directed to the activity provider and not to
us. However, should you or any member of your party by misadventure suffer illness,
injury or death during the period of your holiday from an activity which does not
form part of the arrangements made by us or an excursion purchased through us, we
shall, where appropriate and subject to our absolute discretion, try to help if we can.
We may help everyone on your booking up to a total cost of £5,000, as long as the
following conditions are met:

(i) you must ask us for such assistance within 9o days of the misadventure;

(i) You must make a claim under your insurance policy’s legal expenses or other
appropriate section. You must show us proof that your insurance company has
received your claim;and

(iii) in the event of there being a successful claim for costs against a third party or a
suitable insurance policy or policies beinginforce,you must repay us the costsactually
incurred by us in giving this assistance.

We may operate holidays in regions where standards of accommodation, transport,
safety, hygiene, medical facilities and other infrastructure may, at times, be lower than
thoseyounormallyexpect. The outlineitineraries given for each holiday must betaken
as an indication of what should be accomplished, and not as a contractual obligation
on our part. Changes in itinerary may be caused by local political conditions, flight
cancellations, mechanical breakdown, weather, border restrictions, sickness, or other
unforeseeable circumstances. Pro rata refunds will be given for services not utilised
wherever possible.

Please note that the timings of air, sea, road or rail departuresare estimates only. These
timings may be affected by operational difficulties, weather conditions or failure of
passengerstocheckinontime.

8. Air Carrier Liability for Passengers and their Baggage

Flight notice, flight information and EU blacklist. This is anotice required by European
Community Regulation (EC) No. 889/2002. This notice cannot be used as a basis for
a claim for compensation, nor to interpret the provisions of European Community
legislation or the Montreal Convention, and it does not form part of the contract
between the air carrier(s), us and you. No representation is made by the air carrier(s)
orusastothe accuracy of the contents of this notice.

This information notice summarises the liability rules applied by European
Community air carriers as required by European Community legislation and the
Montreal Convention

Compensationin the case of death orinjury. Thereare no financial limits to the liability
for passenger injury or death. For damages up to approximately 113100 Special
Drawing Rights (“SDRs”) the air carrier cannot contest claims for compensation.
Above that amount, the air carrier can defend itself against a claim by proving that it
was not negligent or otherwiseat fault.

Advance payments. If a passenger is killed or injured, the air carrier must make an
advanced payment, to cover immediate economic needs, within 15 days from the
identification of the person entitled to compensation. In the event of death, this
advance payment shallnot be less than 16,000 SDRs

Passenger delays. In case of passenger delay, the air carrier is liable for damage unless
it took all reasonable measures to avoid the damage or it was impossible to take such
measures. The liability for passenger delay is limited to 4,694 SDRs

Baggage delays. In case of baggage delay, the air carrier is liable for damage unless it
took all reasonable measures to avoid the damage or it was impossible to take such
measures. The liability for baggage delay is limited to 1,131 SDRs.

Destruction,loss or damage to baggage. The air carrier s liable for destruction, loss or
damage to baggage up to 1,131 SDRs. In the case of checked baggage, it is liable even if
not at fault, unless the baggage was defective. In the case of unchecked baggage, the
carrierisliable onlyif at fault.

Higher limits for baggage. A passenger can benefit fromahigher liability limit by making
aspecial declaration at the latest at check-inand by paying asupplementary fee.
Complaints on baggage. If the baggage is damaged, delayed, lost or destroyed, the
passenger must write and complain to the air carrier as soon as possible. In the case
of damage to checked baggage, the passenger must write and complain within seven
days,and in the case of delay within 21 days, in both cases from the date on which the
baggage was placedat the passenger’s disposal.

Liability of contracting and actual carriers. If the air carrier actually performing the
flight is not the same as the contracting air carrier, the passenger has the right to
addressacomplaint ortomake aclaim for damages against either. If the name or code
ofanair carrierisindicated on the ticket, that air carrier is the contracting air carrier.
Time limit for action. Any action in court to claim damages must be brought within
twoyears from the date of arrival of the aircraft, or from the date on which the aircraft
oughttohavearrived

Basis for the information. The basis for the rules described above is the Montreal
Convention of 28 May 1999, which is implemented in the European Community
by European Community Regulation (EC) No. 2027/97 (as amended by European
Community Regulation (EC) No. 889/2002) and national legislation of the Member
States.

In accordance with European Community Regulation (EC) No. 2111/2005, Article 9,
we are required to bring to your attention the existence of a ‘Community list’ which
contains details of air carriers that are subject toan operating ban within the European
Community. The Community list is available forinspection at www.air-ban.europa.eu
In accordance with European Community Regulation (EC) No. 21112005 we are
required to advise you of the actual carrier operating your flight/connecting flight/
transfer if your booking includes flight(s). We do this by listing carriers to be used or
likelyto beused on the Flights information section of our FAQs at www.austravel.com.
The airline may use wide and narrow-body jets. Any changes to the actual airline after
youhavereceived your tickets will be notified toyouas soonas possibleandinall cases
at check-in or at the boarding gate. Such a change is deemed to be a minor change.
Other examples of minor changes include alteration of your outward/return flights
by less than 12 hours, changes to aircraft type, change of accommodation to another
of the same standard. Some flights may need to stop en route. If we know about this
inadvance we will tell you. Flight times shown in the brochure, on the website and on
your booking confirmation are not guaranteed. Actual flight times are shown on your
tickets. Flight timesare local times based on the 24-hr system

Please check with the airline regardm% luggage allowance limits and the maximum
allowable single item baggage weight. If you have a medical condition, serious illness,
recently undergone surgery, or have suffered a recent accident, you must advise
us and your airline and you may need to be cleared for travel by the airline which will
involve obtaininga Fitness to Fly Certificate from your GP.

9. Complaints

If you have a complaint about your holiday whilst away, you must immediately notify
our Service Representative and the relevant supplier of the service and contact
us in the UK if further action is required by us. If you are not happy with their action
taken in response please follow this up within 35 days of your return from holiday
by writing to our Customer Relations Department at Travelmood Limited, The
Atrium, London Road, Crawley, West Sussex, RH10 9SR or emailing us at customer.
relations@austravel.com, giving your booking reference and all relevant information.
We will acknowledge your written notification within 7 days and aim to provide a full
response within 28 days. We can usually sort out any complaints you may have. If we
cannot agree, providing the dispute fits within the rules of the scheme, you can use
the Arbitration Scheme devised for the travel industry by ABTA and administered
independently. This is a simple way of sorting out complaints and there are limits on
the costs you might have to pay. You do not have to appear in person, but can send
documentstoexplainyour complaint. Detailsandapplication forms are available from
ABTA, 30 Park Street, London, SE1 9EQ. If you prefer, you can take your complaint to
the County Court oranothersuitable court.Information regarding complaints may be
sharedwith other tour operators.

10. Behaviour

On tours, safaris and excursions provided by us, it is necessary that you abide by the
authority of the leader, who represents the Company. If you commit any illegal act
when on the holiday or if in our reasonable opinion or the reasonable opinion of the
Company representative or another person in authority your behaviour is disruptive,
threatening or abusive, causes unnecessary inconvenience or is causing or likely
to cause danger, damage, distress or upset, disturbance or annoyance to others or
others’ property, or putsany other traveler or our staff or agentsin the UK orinresort
inany risk or danger, on the telephone, in writing or in person, we may terminate your
travel arrangements without any liability on our part.

If the Captain of your flight or ferry or any of our overseas staff or agents believes
that you could be disruptive or that you are suffering from a contagious disease,
they can also refuse to let you proceed with your travel arrangements, restrict your
movements on board, disembark from the ferry or aircraft, or remove you from
your accommodation or excursion. If this means you are not allowed to board the
flight outbound from the UK, we will treat your booking as cancelled by you from that
moment,andyou will have to pay full cancellation charges. If this occurs overseas then

you will become responsible for your own return home and any other members of
your%roup who cannot or will not travel without you. In any of these circumstances
no refunds or compensation will be paid to you and we will not be liable for any costs
or expenses youincur.

If you are refused carriage because of your behaviour, or you are under the influence
ofalcohol ordrugs,youra\r\me may pass on your details and date of refusal of carriage
tootherairlines for theirinformation. This in turn may make it difficult foryou to book
otherairline tickets. Inany of these circumstances no refunds or compensation will be
paid to you and we may make a claim against you forany damages, costs and expenses
(including legal expenses) incurred as a result of your behaviour including but not
limited to (i) repairing or replacing property lost, damaged or destroyed by you, (ii)
compensatingany passenger, crew, staff or agent affected by youractionsand i) the
cost of diverting the aircraft or ferry to remove you. Criminal proceedings may also
be instigated. If you are affected by any condition, medical or otherwise, that might
affect your or other people’s enjoyment of the holiday, you must advise us of this at
thetime of booking

The accommodation we arrange for you must only be used by those people named
onyourBooking Confirmation or Departure Documents. Youare not allowed toshare
the accommodation or let anyone else stay there. You are responsible for the cost of
any damage caused to your accommodation or its contents during your stay. These
charges must be met by youand may have to be paidlocally.

We expressly reserve the right to prevent you from participating in the excursions
we provide, whether pre-booked or purchased in resort, if in the reasonable opinion
of our staff or those of the excursion provider, you are either unsuited to undertake
the excursion, or if you appear to be under the influence of drugs or alcohol. In these
circumstances your sole remedyagainst us will be to obtain arefund of the cost of that
excursion.

For the purpose of this section, reference to “you” or “your” includes any person in
your party.

11. Visa, Health, Passport, Travel Documentation

It is essential that you ascertain whether or not you can obtain relevant visas and
inoculations before making your booking, particularly for late bookings. Whilst we
are able to provide basic advice to clients regarding passports and visa requirements,
you should check with the appropriate embassy, consulate or the British Foreign
Office for the exact requirements for your chosen holiday and date of travel. It
is your responsibility to ensure that you have the correct passport and visas to
gain access to any countryfregion included in the travel arrangements which you
purchase from us. If you fail to do so, we have no liability to you for any cost, loss or
damage which you suffer, nor will we refund you the cost of any unused portion of
your travel arrangements. In some cases, countries will refuse entry to clients who
have criminal records. Should you be concerned about this, please check with the
embassy or consulate of the countries to which you are travelling. The lead name
is entirely responsible for ensuring that all members of the group have the correct
and valid documentation for travel. We cannot accept responsibility for any failure
to comply resulting in any costs or fines being incurred and we advise you to check
with your passport office or the consulate in question if you have any queries. Clients
travelling overland to certain destinations may need to also pass through controls
of other countries en-route so this should be allowed for with any passport/visa
applications. When travelling to the US you must have the correct passport to travel
on the Visa Waiver Programme or have obtained the correct visa, valid for your stay.
Each person wishing to visit the US must have either; i) an e-passport (if your passport
isissued after 26 October 2006), oramachine readable passport (containing adigital
photograph) if your passport is issued after the 26 October 2005 and a Visa Waiver
Form or ii) a valid passport and a valid visa which must be obtained before travel
from the US authorities. The US authorities require passengers travelling under the
Visa Waiver Programme to register for electronic travel authority on the Electronic
System for Travel Authorisation (ESTA). If you have not applied for and received
travel authorisation via ESTA prior to travel you may be denied boarding, experience
delayed processing, or be denied admission at the US. port of entry. However, neither
possession of avisa nor meeting the basic requirements for travelling visa-free onthe
Visa Waiver Programme guarantees admission to the US. As with most countries,
the final decision is made by immigration officials at the port of entry. You canapply
online by completing the application format https;festa.cbp.dhs.govand payingafee.
If you are refused boarding or denied admission at the US. port of entry, you will still
be subject to our cancellation charges in accordance with the terms of our contract
with you. For additional specifics about the Visa Waiver Programme please consult
the Visa Waiver Programme information on the U.S. Embassy London website www.
usembassy.orguk. We recommend that you carry your ESTA approval with you
when you travel and recommend you register at least 72 hours before departure.
Please Note: when you register for ESTA you must have a valid passport at the time
of registration. If you have applied for a post dated passport (for example to reflect
achange in name) this passport will not be valid until the effective date noted in the
passport. Children and minors wanting to travel with a Visa Waiver Form must hold
their own machine readable passport or e-passport.

Please note that the nationals of some countries can onlytravel tothe US if they have a
validvisaas they are not eligible for the Visa Waiver Programme. Thereisa $14 fee per
person charge which is payable by credit or debit card when applying As announced
by the US. Customs and Border Protection, this fee will recover the costs incurred
by the US. Customs and Border Protection of providing and administering the ESTA
systemandisinaddition tothe mandatory $10 travel promotion fee established by the
Travel Promotion Act of 2009. Thisis subject to change.

The Cuban authorities require proof of valid medical insurance before allowing
visitors to gain entry to the country. It is essential that you have a copy of a valid travel
insurance policy, insurance certificate or other suitable evidence in your possession
onarrivalat the Cubanairport, port or marina. Please ensure that you keep the policy
documents easily to hand upon arrival. US residents visiting Cuba must ensure that
any medical insurance policy that they purchase covers them for travel to Cuba.
Please note that for some trips we need to request special permits,and as such we will
require your passport details prior to accepting your booking Furthermore, if you
renew your passport after you have booked, you may be required to take your old
passportwith you to maintain the validity of the permit.

We are able to advise on mandatory health requirements; however, we are not
medical experts. It is your responsibility to ensure that you obtain proper and
detailed medical advice at least two months prior to travel for the latest health
requirements, recommendations for your destination and any costs. You should
check this information at least 2 months before departure and again within 14 days
of travel. Where you do not do so and either are not allowed to enter any country, or
suffer personal injury or death as a result, we have no liability to you for any cost, loss
or damage which you suffer nor will we refund you the cost of any unused portion of
your travel arrangements. Clients with existing medical problems, pregnant women
and anyone who has recently visited other countries should check requirements with
theirgeneral practitioner.

When assessing whether holidays will operate we use information from our local
offices in conjunction with advice from the British Foreign Office and other relevant
government bodies. It is your responsibility to acquaint yourself with the travel advice
provided by these government bodies.

12. Privacy Policy

Travelmood Limited’s Privacy Policy sets out what information we collect, how we
collectit,and what we dowithit.

INFORMATION ABOUT YOU

Your Information

This refers to a combination of information such as your name, contact details, travel
preferences and special needs/disabilities/dietary requirements that you supply us
oris supplied to us, including any information about other persons on your booking
(“your information”). Your information is collected when you request information
from us, contact us (and vice versa) or make a booking You are responsible for
ensuring that other members of your party are aware of the content of our Privacy
Policyand consent to your acting on their behalf in all your dealings with us.

We will update your information whenever we can to keep it current, accurate and
complete.

Our Use of Your Information

(1) For the purpose of providing you with our services, including your flight, holiday
orinsurance, etc, we may disclose and process your information outside the UK/EEA.
In order for you to travel abroad, it may be mandatory (as required by government
authorities at the point(s) of departure and/or destination) to disclose and process
your information for immigration, border control, security and anti-terrorism
purposes, or any other purposes which they determine appropriate. Some countries
will only permit travel if you provide your advance passenger data (for example
Caricom APl and US secure flight data). These requirements may differ depending on
your destinationandyouare advised to check. Even if not mandatory, we may exercise
ourdiscretion toassist where appropriate.

(2) We may collect and process your information for the purposes set out in our
registration with the Office of the Information Commissioner, and disclose the
same to our group companies for business purposes and also to companies and
our service providers who act as “data processors” on our behalf, or to credit and
fraud agencies (some of whom are located outside the UK/EEA). These purposes
include administration, providing services (and contacting you where necessary),
customer care, service quality, business management and operation, re-organisation/
structuring/sale of our business (or group companies), risk assessment/management,
security, fraud and crime prevention/detection, monitoring, research and analysis,
social media, reviews, marketing, customer purchasing preferences and trends,
dispute resolution/litigation, credit checkingand debt collection.

(3) Information (such as health or religion) may be considered “sensitive personal
data” under the Data Protection Act 1998. We collect it to cater to your needs or act
in your interest, and we are only prepared to accept sensitive personal data on the
condition that we have your positive consent. By booking with us you also agree for

For full Terms and Conditions, please see AUSTRAVEL.COM

your insurers, their agents and medical staff to exchange relevant information and
sensitive personal data with us in circumstances where we/they need to act on your
behalf orinthe interest of passengers orinan emergenc:

If you do not agree to Our Use of Your Information above, we cannot engage/do
business with you or accept your booking.

Direct Marketing Material

(1) We may from time to time contact you with information on offers of goods and
services, brochures, new products, forthcoming events or competitions from our
holiday divisions and our group companies. Our websites will assume you to agree to
e-communications when you make a booking, We will tailor the information we send
you unless you tell us not to. This will enable us to send you more personalised and
relevant communications. You will be given the opportunity on every communication
to opt-out of this personalisation

(2) Youmayindicate your preference regarding receiving third party direct marketing
material

(3) If donot wish toreceive such information orwould like to change your preference,
please refer to point (2) of “Your Rights” below.

YourRights

(1) On completing our Data Subject Access Request form, you are entitled to a copy
of theinformation we holdabout you (fora£1ofee) and to correct any inaccuracies.
(2) You have the right to ask in writing not to receive direct marketing material from
us. If available, you can amend your previous preference on our website(s), use our
“unsubscribe email” or refer to our literature containing instructions. Once properly
notified byyou, we will take steps to stop using your information in this way.

(3) Foralistof relevant brands, please send us your request.

Please write to Travelmood Limited, Legal Department, TUI Travel House, Crawley
Business Quarter, Fleming Way, Crawley, West SussexRH10 9QL.

Foreign Controls

Outside the European Economic Area (EEA), note that controls on data protectionin
such countries may not be as strongas the legal requirementsin this country.

USE OF TOOLS/"COOKIES” AND LINKS TO OTHER WEBSITES

If our contact and dealing with you is via our website(s), we may use cookies. To find
out more about the types of cookies on our website(s), how we use cookies, how to
disable them or to change your preference and more, please refer to the information
provided on our website(s). By using our website(s), you consent to our use of
cookies

Ourwebsite(s) may contain links to third party websites or micro-sites not controlled
orowned by us. For example, reference sites or ancillary productsandservices sites or
websites owned by our sister companies. It is your responsibility to check the status
of these sites before using them. Please read their applicable terms and conditions,
etc. carefully.

MONITORING

To ensure that we carry out your instructions accurately, improve our service and
for security and fraud, we may review, monitor and/or record: (1) telephone calls; (2)
activities using CCTV inand around our premises; (3) transactions and activities at all
points of contact; and (4) web traffic, activities, etc. and social media. All recordings
and derivative materials are and shall remain our sole property.

SECURITY STATEMENT

We have taken all reasonable steps and have in place appropriate security measures
to protect your information.

CHANGESTOTHISPOLICY

Any changes to this Policy will be either posted on our website, brochure and/or made
available on request.

DATANOTICES

-Customer Data: To provide your holiday and ensure that it runs smoothly, we (and
your travel agent, if you use one) need to use information such as your name and
address, special needs, dietary requirements, etc. Please be informed that we must
passittosuppliers of yourtravelarrangements, includingairlines, hotelsand transport
companies; we may also supply it to security or credit checking companies, and to
public authorities such as customs and immigration. When you make this booking,
youconsent tothis information being passed tothe relevant people. Information held
byyourtravel agentis subject to that company’s own data protection policy.
-Caricom AP Data:Please note that some orall of the Caricom stateslisted below have
entered into an agreement with the USA whereby advance passenger data, required
byand provided to Caricom states for border security purposes, will be passed to the
USA Department for Homeland Security for processing on behalf of those Caricom
states listed as follows: Anguilla, Antiguaand Barbuda, The Bahamas, Barbados, Belize,
Bermuda, British Virgin Islands, Cayman Islands, Dominica, Grenada, Guyana, Haiti,
Jamaica, Montserrat, Saint Lucia, St Kitts and Nevis, St Vincent and the Grenadines,
Surinam, Trinidad and Tobago, Turks and Caicos Islands. Collectively members or
associate members of ‘Caricom’. The UK Information Commissioner’s Office has
accepted that this will not breach the Data Protection Act but that we are required to
bring this to yourattention.

-US Secure flight Data: The Transportation Security Administration (TSA) requires
you to provide your full name, date of birth and gender for the purpose of watch list
screening, under the authority of 49 US.C. section 114, the Intelligence Reform and
Terrorism Prevention Act of 2004 and 49 C.FR parts 1540 and 1560. You may also
provide your Redress Number, if available. Failure to provide your full name, date of
birth, and gender may result in denial of transport or denial of authority to enter the
boarding area. TSA may share information you provide with law enforcement or
intelligenceagencies or others underits published system of records notice. For more
on TSA privacy policies, or to review the system of records notice and the privacy
impactassessment, please see the TSA Web site at www.tsagov.

Any likeness or image of you secured or taken on any of our holidays may be used
by the Company without charge in all media (whether now existing or in the future
invented) for bona fide promotional or marketing purposes, including without
limitation promotional materials of any kind, such as brochures, slides, video shows
andtheinternet.

13. Departure Documents

We issue Departure Documents for your booking. All the information contained
therein will be deemed to be part of the contract. Your Departure Documents will
be sent to you by email or post, depending on the type of booking you have made,
approximately 21 days before your holiday. Further copies can be obtained from us by
contacting Customer Services (see above) or from Travelmood Limited, The Atrium,
London Road, Crawley, West Sussex, RH10 9SR. Departure Documents contain up-
to-date definitive information about the itinerary and travel arrangements. Should
there be a discrepancy between the information in the brochure or website, prior
documentation and the final Departure Documents we send to you, the information
in the Departure Documents supersedes the previous information and will be
considered the most up-to-date and accurate.

14. Special Requests

We will consider special requests such as vegetarian meals, high or low floor
preferences in the accommodation, whenyou book. We will tell you whether thereisa
charge forthe request. We can only guarantee requests for which thereis acharge, or
those that are confirmed in writing It is your responsibility to advise us of any special
requirements.

15. Participation Requirements

All clients are expected to satisfy themselves prior to booking that they are fit and
able to complete the itinerary of their chosen holiday as described in this brochure.
Anyone suffering from mobility impairment, illness or disability or undergoing
treatment for any physical or medical condition must declare the true nature of such
condition at the time of booking and make arrangements for the provision of any
medication or other treatment which may be required during the holiday. Failure to
make such disclosure will constitute a breach of these booking conditions and result
\fn sfuch persons being excluded from the holiday in which case all monies paid will be
orfeit.

Unaccompanied passengers under the age of 18 years need a letter of consent from
aparent or legal guardian. The minimum age of unaccompanied travel is 16 years on
the date of departure.

Forstaysinthe USA, at least one person per room staying at any hotel must be at least
21years of age on the date of travel and a credit card with credit to be held asa deposit
is requiredto checkin.

Credit cards are required in many hotels and for all vehicle hire for all destinations. A
depositamount will be held. You must ensure you have a card and the relevant credit
available.

16. Law & Jurisdiction

If you booked your holiday in any jurisdiction other than in Scotland or Northern
Ireland (including any booking via the internet), this contract, and any other claim or
dispute arising from or related to this contract, will be governed by English law and
the courts of England and Wales shall have exclusive jurisdiction over any claimarising
out of it. If you booked your holiday in Scotland, this contract,and any claim or dispute
arising from or related to this contract, will be governed by Scottishlawand the courts
of Scotland shall have exclusive jurisdiction over any claim arising out of it. If you
bookedyourholidayin Northernreland, this contract,andany claimor dispute arising
from or related to this contract, will be governed by Northern Irish law and the courts
of Northern Ireland shall have exclusive jurisdiction overany claim arising out of it

17. Brochure Validity

We published this brochure in October 2013 and the details and prices contained in
it are valid from 12th November 2013 until publication of any revised edition, or we or
your travel agent inform you of different prices. Prices were accurate at the date of
publication, but could have changed since then. Your travel agent or our travel advisor
will be able to confirm the price before you book. Holidays in this brochure operate
from 12th November 2013to 315t March 2015,
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AUSTRAVE

PLEASE CALL OUR EXPERT TRAVEL DESIGNERS

FREEPHONE 0808 252 0841*

*Calls are free from landlines, mobiles and other providers’ charges may vary.

OR VISIT

AUSTRAVEL.COM

OPEN 7 DAYS A WEEK
Monday - Friday
9.00am to 8.0o0pm

Saturday
9.00am to 6.00pm

Sunday & Bank Holidays
10.00am to 5.00pm
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