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Learn More About 
Here at APT, we understand how important the quality of your 

enjoyment of your holiday, so we invite you to read more about a 

This modern, upscale hotel in the heart of 
Auckland’s CBD offers a sophisticated place to 
recharge. Here, you’ll enjoy superior comfort, 
personal service and contemporary style.

The luxurious Sofitel Sydney Wentworth is a 
five-star hotel set right in the heart of Sydney’s 
vibrant CBD. It flawlessly combines space, 
contemporary style and warmth.

Experience a truly memorable stay at the 
Millennium Hotel, located beside mystical Lake 
Rotorua. This welcoming international-class 
hotel features elegant, well-appointed rooms.

Set just one block from the famous Esplanade, 
the luxurious Hotel Cairns features beautiful 
Queenslander heritage-style architecture. Relax 
and enjoy the comfort of modern guest rooms.

The Sofitel Melbourne on Collins boasts a prime 
city position. Featuring opulent and luxuriously-
appointed guests rooms, the Sofitel immediately 
impresses even the most discerning of travellers.

Step inside the newly refurbished Ashley Hotel in 
Christchurch, conveniently located just moments 
from local parks, shopping and dining areas. 
Relax in comfort and style at this charming hotel.

The eco-friendly Kingfisher Bay Resort on World 
Heritage-listed Fraser Island has been carefully 
designed to blend in with the natural 
environment. A relaxing atmosphere abounds.

The crystal-clear waters and pristine white shell 
beaches at Monkey Mia Dolphin Resort have 
long attracted visitors from around the globe. 
Daily dolphin visitations are a true highlight.

Auckland | Crowne Plaza Hotel

Sydney | Sofitel Wentworth

Rotorua | Millennium Hotel

Cairns | The Hotel Cairns

Melbourne | Sofitel on Collins

Christchurch | The Ashley Hotel

Fraser Island | Kingfisher Bay Resort

Monkey Mia | Dolphin Resort

Franz Josef Glacier | Scenic Hotel

The Scenic Hotel at Franz Josef Glacier provides 
stylish and convenient accommodation in an 
ideal alpine location. It’s the perfect place to 
discover the region’s many natural wonders.
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*Prices are provided as a guide only and may vary due to 
peak demand periods, changes in surcharges, fees, taxes 
or currency fluctuations. Please check all prices and 
information with your travel consultant before booking 
your pre/post touring accommodation.

Enjoy a wonderful level of comfort at the Desert 
Gardens Hotel, set amid magnificent ghost 
gums and flowering native shrubs with Voyages 
Ayers Rock Resort. 

Ayers Rock | Desert Gardens Hotel

A tropical paradise awaits you at Daydream 
Island Resort & Spa. Enjoy comfortable 
accommodation and quality services as you 
relax in the tranquil Whitsundays surrounds.

Daydream Island | Resort & Spa

Peppers Lodge at Cradle Mountain offers a 
superb wilderness escape. Breathtaking scenery 
combines with warm hospitality to create an 
unforgettable stay at this sensational hotel.

Set on the hilltop and along the waterfront of 
this quaint west coast fishing village, the 
enchanting Strahan Village echoes the region’s 
rich heritage in its architecture and design.

Cradle Mountain | Peppers Lodge West Coast | Strahan Village

Our Hotels
accommodation can be to the overall 
selection of our hand-picked properties.

Mt Cook | The Hermitage Hotel Queenstown | Novotel Lakeside

Enjoy stunning alpine views from your balcony 
or patio at The Hermitage Hotel. Set high up in 
Aoraki Mt Cook Alpine Village, relax and take 
in the silent splendour of the Southern Alps.

Queenstown’s beautiful, tranquil lake provides 
a picturesque setting for the modern Novotel 
Lakeside. Contemporary rooms offer superb 
uninterrupted lake, mountain and garden views.

Pre & Post 
Accommodation
Per Person, Room Only*, From Twin Solo 
  Trav.

QUEENSLAND 

Cairns 

The Hotel Cairns £55 £110 

The Sebel Cairns Hotel £55 £110

NORTHERN TERRITORY
Darwin 

Novotel Darwin Atrium £75 £150

WESTERN AUSTRALIA
Broome 

Oaks Broome £80 £160 

Cable Beach Club Resort & Spa £110 £220 

Perth 

Novotel Langley Perth £75 £150

VICTORIA
Melbourne 

Sofitel Melbourne on Collins £95 £190

TASMANIA
Launceston 

Hotel Grand Chancellor £60 £120 

Mercure Hotel Launceston £50 £100 

Hobart 

Grand Mercure Hadleys Hotel £60 £120 

Hotel Grand Chancellor £85 £170

NEW SOUTH WALES
Sydney 

The Menzies Sydney £65 £130 

Sofitel Sydney Wentworth 

– Classic Room £95 £190 

– Superior Room £105 £210

NEW ZEALAND 

Auckland 

Rendezvous Grand Hotel £40 £80 

Copthorne Hotel Auckland City £40 £80 

Crowne Plaza Hotel £55 £110

Christchurch 

The Ashley Hotel £40 £80 

Sudima Hotel 

– Christchurch Airport £35 £70 

Copthorne Hotel Commodore 

– Christchurch Airport £55 £110
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CRADLE MOUNTAIN

AUCKLAND

Wine &  
Cheese Tasting
Enjoy the taste of 
Tasmania’s finest 
boutique cheeses 
and gain an insight 
into the art of wine 
appreciation with a 
delicious tasting. 

Auckland City 
Sights Tour
Visit Ponsonby,  
Parnell Village and 
the Rose Gardens. 
See the Viaduct Basin 
and The Strand before 
enjoying one of the 
following activities.

Waldheim  
Alpine Spa
Take advantage of  
the indulgent hot tub, 
plunge pool, sauna 
and steam room and 
spend time relaxing 
(limited availability).

Pride of Auckland 
Harbour Sailing 
Cruise
Cruise on the 
Waitemata Harbour, 
while overlooking the 
city of Auckland. Relax 
and enjoy coffee and 
muffins as you cruise.

OR

AND

Night Spotlight 
Tour
Experience the wonder 
of the Cradle Valley 
wilderness at night, 
searching for native 
animals by torchlight 
(limited availability).

Kelly Tarlton’s  
Sea Life Aquarium
Explore the underwater 
world of sharks, giant 
eels and scores of  
fish swimming in the  
ocean-like depths, 
along with an 
Antarctic Experience.

Enchanted Walk
Join an afternoon 
stroll along the banks 
of the Pencil Pine 
River through stunning  
alpine scenery, with 
commentary from  
your knowledgeable 
naturalist guide.

New Zealand 
Auckland Museum
Receive a guided 
introduction to 
Auckland’s museum, 
which holds 
information on all 
aspects of life, both 
past and present.

Bush and Beach 
Wilderness 
Adventure
Experience the real 
New Zealand with a 
guided exploration 
of Auckland’s lush 
rainforest and black 
sand beaches.

OR

OR

OR

OR

OR

LAUNCESTON

HOBART

Seahorse World
See displays of several 
species of seahorse, 
including the Pot 
Bellied Seahorse, in its  
natural environment. 
Enjoy a fun and 
educational tour of this 
fascinating aquarium. 

Meet the  
Maker Tour
Tour Lark Distillery, 
Wicked Cheese and 
Puddle Duck Winery. 
At each stop learn the 
production process  
as well as sample  
the end product.

High Tea at the 
Hotel Grand 
Chancellor
Enjoy an indulgent 
afternoon tea, 
complete with sweet 
and savoury delicacies 
at this central 
Launceston hotel.

Tahune AirWalk
Travel to the 
picturesque Huon 
Valley and get closer 
to nature during a 
guided walk among 
the treetops on the 
Tahune AirWalk.

Beaconsfield Mine  
& Heritage Centre
In a building that 
dates back to 1904, 
learn about the 
history and heritage 
of the area, as well 
as a recent story of 
incredible survival.

Museum of Old  
and New Art 
Cruise the Derwent 
River to the Museum 
of Old and New 
Art. Here, view 
the exhibitions of 
Ancient, Modern and 
Contemporary art.

OR

OR

OR

OR

Also available: Picnic Hamper.

Also available: Bliss Reflexology, Auckland Bridge 
Climb, Voyager New Zealand Maritime Museum 
(Wilderness Adventure and Bridge Climb not 
available with City Sights Tour).

Freedom of ChoiceTM  

Where you see this logo, APT present a range of sightseeing 
inclusions for you to choose from – at no extra cost. 

We know that travellers have different interests and that’s why we offer you a great variety of  

included sightseeing choices in various locations throughout your holiday.
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DUNEDIN

The Sir Edmund 
Hillary Alpine 
Centre
Visit this state of the 
art facility, which 
features a 3D movie, 
the Hillary Gallery 
and a full-dome 
digital Planetarium as 
well as a Museum.

Larnach Castle 
With its exciting,  
sometimes scandalous 
and tragic history,  
New Zealand’s only 
castle offers you 
an insight into the 
country’s past  
and present.

Guided Alpine 
Nature Walk
On this guided nature 
walk, discover the 
native wildlife, flora 
and scenery of the 
dramatic Mt Cook 
landscape (summer 
months only).

Taieri Gorge 
Railway 
Depart from Dunedin’s 
beautiful railway 
station on a journey 
into the countryside  
for views of scenery 
not available from  
the road.

Glacier Explorer 
Cruise
Step aboard a MAC 
boat for an up-close, 
amazing encounter 
with icebergs on 
the Tasman Glacier 
Terminal Lake  
(summer months only).

Speight’s Brewery 
Tour and Tastings 
Still on the same site  
it has occupied since 
1876, Speight’s 
Brewery has become 
one of Dunedin  
and Otago’s  
biggest icons.

OR

OR

OR

OR

BAY OF ISLANDS

ROTORUA

Culture North  
Night Show
In the Waitangi 
Treaty Grounds, the 
carved Maori house 
is a theatre by night, 
combining drama, 
music and dance.

Rotorua Icons 
Embark on the 
ultimate Rotorua 
sightseeing adventure. 
Enjoy the enthralling 
Agrodome Farmshow 
and then discover 
Maori culture at Te 
Puia Thermal Reserve.

OR

OR

Cape Reinga  
Day Tour
Enjoy a day tour to 
the very top of New 
Zealand. Drive along 
the sands of Ninety 
Mile Beach and visit 
the lighthouse at  
Cape Reinga.

Kiwi Encounter 
Explore Rainbow  
Springs Wildlife Park,  
a refreshingly natural  
New Zealand 
experience and 
also home to Kiwi 
Encounter – a working 
nursery and hatchery.

Tall Ship Sailing
Share a Tall Ship 
sailing adventure  
and step back in  
time aboard the  
R. Tucker Thompson. 
A barbecue lunch  
is also included  
(Nov. to Apr. only).

Hobbiton Movie 
Set and Farm Tour 
This tour is a must  
for any ‘Lord of the 
Rings’ fan. Explore  
the sets on which 
scenes from the 
blockbuster series  
were filmed.

OR

OR

Due to venue closures on some dates, some options may not be available as listed.  
Minimum and maximum group numbers may apply on some activities for them to operate.

Also available: Dolphin Adventures,  
Golf at Waitangi, Russell Mini-tour,  
Discover Kerikeri Tour.

Also available: Eco-thermal Tour, Polynesian 
Spa, 4WD Bush Adventure, Golf in Rotorua.

Also available: Star Gazing with an Astronomer.

Also available: Otago Peninsula, Olveston  
House Visit.

WELLINGTON

QUEENSTOWN

Wellington 
Highlights Tour
Take a city sightseeing 
tour of Wellington, 
including a guided 
tour of Te Papa, the 
Parliament Buildings, 
and historic Old St 
Paul’s Cathedral.

Safari of the 
Scenes 
This tour is based 
around several 
specific sites where 
the ‘Lord of the Rings’ 
trilogy was filmed.  
A must-do for fans  
of the series.

Zealandia: Karori 
Eco Sanctuary
Learn about  
New Zealand’s 
natural history and 
conservation projects 
at a state of the art 
indoor exhibition  
at Zealandia.

Shotover Jetboat 
River Ride 
Experience the thrill  
of a lifetime as you 
journey deep into river 
canyons. Let out a 
whoop of excitement 
as the driver spins  
the boat around!

OR

OR

‘Lord of the  
Rings’ Tour 
Discover the best 
seven set locations 
from Wellington on 
this half-day tour  
(upgrade to full 
day tour available, 
surcharge applies).

Double Decker 
Explorer 
This Double Decker 
bus provides a fun 
way to explore the 
streets of Queenstown 
and neighbouring 
Arrowtown, an historic 
goldmining settlement.

OR

OR

Also available: Carter Observatory and 
Planetarium, Walking Tour of Wellington.

Also available: Skippers Canyon, Wine Tour, 
Lakeshore Forest & Bird Walk, Massage at Sofitel 
Spa, The Kingston Flyer, Dart River Safaris.
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Please read these booking conditions carefully, they form an important part of the contract for your 
holiday.
All holidays are advertised in our brochures and on our website are operated by Travelmood Limited 
trading as Austravel, registered number 1934932 (hereinafter called ‘the Company’, ‘we’, ‘us’ or 
‘our’), a member of the TUI Travel PLC group of companies, of TUI Travel House, Crawley Business 
Quarter, Fleming Way, Crawley, West Sussex, RH10 9QL, and are sold subject to the following 
conditions:
Insurance:
Please Note: Adequate and valid travel insurance is compulsory for all our travellers and it is a 
condition of accepting your booking that you agree you will have obtained adequate and valid travel 
insurance for your booking by the date of departure.
1. Your Financial Security   
The Package Travel, Package Holidays and Package Tours Regulations 1992 require us to provide 
security for the monies that you pay for the package holidays booked from us and for your 
repatriation in the event of our insolvency.
We will provide you with financial protection for any ATOL protected air package or flight that you 
buy from us by way of our Air Travel Organiser’s Licence number 3355, administered by the Civil 
Aviation Authority (‘CAA’). When you buy an ATOL protected air package or flight from us you will 
receive an ATOL Certificate. This lists the flight, accommodation, car hire and/or other services that 
are financially protected, where you can get information on what this means for you and who to 
contact if things go wrong. 
We, or the suppliers identified on your ATOL Certificate, will provide you with the services listed on 
the ATOL Certificate (or a suitable alternative). In some cases, where neither we nor the supplier are 
able to do so for reasons of insolvency, an alternative ATOL holder may provide you with the services 
you have bought or a suitable alternative (at no extra cost to you). You agree to accept that in those 
circumstances the alternative ATOL holder will perform those obligations and you agree to pay any 
money outstanding to be paid by you under your contract to that alternative ATOL holder. However, 
you also agree that in some cases it will not be possible to appoint an alternative ATOL holder, in 
which case you will be entitled to make a claim under the ATOL scheme (or your credit card issuer 
where applicable). 
When you buy an ATOL protected flight or flight inclusive holiday, all money accepted from you by a 
travel agent acting as our agent is held by that agent on behalf of and for the benefit of the Trustees of 
the Air Travel Trust at all times, but subject to the agent’s obligation to pay it to us for so long as we do 
not fail. If we do fail, any money held at that time by the agent, or subsequently accepted from you by 
the agent, is and continues to be held by that agent on behalf of and for the benefit of the Trustees of 
the Air Travel Trust without any obligation to pay that money to us. 
When you buy arrangements other than an ATOL protected flight or flight inclusive holiday, all 
money accepted from you by a travel agent acting as our agent is held by that agent on our behalf 
at all times.
We will provide you with financial protection for any package holidays you buy from us that do not 
include travel by air by way of a bond held by ABTA. For further information, visit the ABTA website 
at www.abta.com.  
If you book arrangements other than an ATOL protected flight or a package holiday, the financial 
protection referred to above does not apply. 
We are a Member of ABTA, membership number W0656. We are obliged to maintain a high standard 
of service to you by ABTA’s Code of Conduct.
2. How to Book   
To make a booking you can contact us in several ways; directly over the telephone, via our website 
at www.austravel.com, through an approved Travel Agent or by email at traveldesigners@austravel.
com. The person making the booking (the ‘lead name’) must be 18 years old or over and possess the 
legal capacity and authority to make the booking and accepts these booking conditions on behalf 
of everyone in their party. Whether you book alone or as a group, we will only deal with the lead 
name in all subsequent correspondence, including changes, amendments and cancellations. The 
lead name is responsible for ensuring the accuracy of the personal details or any other information 
supplied in respect of yourself and any other person travelling on the booking and for passing on any 
information regarding the booking or any changes made in relation thereto, to all persons travelling 
on such booking, including but not limited to information on schedule changes or copies of 
booking confirmations. You will need to pay a deposit at the time of booking in the amount notified 
to you at the time of booking. You may also be required to pay for any non-transferable and non-
refundable items such as special air fares, theatre tickets, attraction tickets or entry permits and any 
other applicable supplements due at the time of booking, for example, including without limitation 
“Accommodation Only”, “Credit Card Charge”, “Late Bookings” and “Weddings”. Some airfares 
are booked at especially competitive rates to which airlines may attach severe restrictions. You may 
be asked to pay for these in full at the time of booking and they may be non-refundable in the event of 
cancellation. Details will be given at the time of booking. Please note that cheques require 5 working 
days to clear. Cheques that will not clear by the balance due date cannot be accepted. We only accept 
card payments from passengers travelling on the booking. Please note that all payments made on 
a credit card (whether deposits, part payments or final balances) will be subject to a credit card fee 
of 2.5% (inc. VAT).
We will then invoice you for the remainder of the cost due before you travel, which you must pay not 
later than 69 days before departure for bookings made via an agent, or no later than 83 days before 
departure for bookings made directly with us. To pay your final balance, amend your booking or 
discuss any other aspect of your holiday booked directly with us, call our Customer Services team. 
When you book your holiday through an approved travel agent, all communication between you 
and us will be made through that agent, as such please contact your agent in the first instance, as no 
changes can be made to your booking unless they are done through your agent.
If you book less than 69 days before departure for bookings made via an agent, or less than 83 days 
before departure for bookings made directly with us, full payment (less any payment which must 
be paid locally) must be made on booking by credit or debit card. If you do not pay the balance by 
the due date your booking will be cancelled and you will forfeit your deposit plus any other relevant 
charges. If you do not pay the local payment on the due date your booking will be cancelled (and we 
shall have no further liability to you) and cancellation charges will be levied as appropriate.  
If we accept your booking, we will issue a Booking Confirmation and Invoice. A contract will exist 
between us from the date we issue the Booking Confirmation and Invoice or if you book within 7 days 
of departure the contract will exist when we accept your deposit payment. When you receive the 
Booking Confirmation and Invoice and your Departure Documents please check the details carefully 
and inform us immediately if anything is incorrect. Names on travel documents must exactly match 
those in your passports.  Unless we are responsible for the mistake, we will not accept liability if an 
airline or other supplier refuses boarding because the name(s) shown in your passport differ from 
those on your ticket. Travel documents will be sent or emailed to you (to the address given to us 
by the lead name at the time of booking) approximately 2 weeks before your departure, and will 
not be issued unless payment of the due balance has been received and any cheques have cleared. 
Bookings made 14 days or less before departure incur a £15 per person administration charge and 
tickets will not be sent out by post but will more than likely have to be collected at the airport on 
the day of departure. It is essential that you ascertain whether or not you can obtain relevant visas 
and inoculations before making your booking. We cannot accept any liability for tickets lost in the 
post. Departure Documents may be in paper or email form depending on your chosen holiday. If 
requested in the Departure Documents or locally provided holiday information, you must reconfirm 
the reservations, timings and check-in details of your flight with the airline concerned at least 72 
hours before departure. This applies to your outward flight and to your return flight. If you miss a 
flight or suffer any disruption as a result of not following our instructions as to reconfirmation we will 
have no liability to you.
For those holidays where an additional local payment is required this will be confirmed to you. A 
local payment is a portion of the holiday cost which must be paid directly to the local representative 
as instructed. If the price of your holiday includes a local payment this must be paid in the currency 
specified.  Please note that your tour price will not be considered to have been paid in full until the 
local payment has been made.
Tourist taxes, resort fees or similar that are charged locally may be implemented or changed without 
prior warning. We do not accept responsibility for these costs, which must be paid by you and are not 
included within your holiday price.
Your personal safety is of paramount importance to us and therefore it is imperative that you advise 
us at the time of booking of any condition, medical or otherwise, that might affect your or other 
people’s enjoyment of the trip.
It is a condition of your booking that you and all members of your party provide certain information 
that may be sent to governmental authorities and border control and security agencies for the 
purpose of security and counter terrorism. This is known as Advanced Passenger Information, 
sometimes known as APIS. For the United Kingdom, it may be referred to as ‘E-Borders’. The 
information you must provide will include, but not be limited to, full name – as shown in your 
passport or travel document, gender, date of birth, travel document type, number, country of issue 
and expiry date, and for travel to the U.S., your country of residence and the address for your first 
night’s stay. You must provide this information to the airline between 6 months and 24 hours before 
departure.
We may transfer your booking to another company within our group, but this will have no effect on 
your holiday arrangements.

3. Prices, Surcharging, and Air Passenger Duty
All guide prices we advertise are accurate at the date published, but we reserve the right to change 
any of those prices from time to time. Prices include a cost for fuel that was estimated at the date of 
this publication. Prices on our website are updated regularly. In the unlikely event of an administrative 
error leading to an incorrect price being displayed, we reserve the right to correct it. Offers are not 
combinable unless expressly stated and may be withdrawn at any time. All quotations are provisional 
until confirmed in writing on your Booking Confirmation and Invoice. Before you make a booking 
we will give you the up-to-date price of your chosen holiday including the cost of any supplements, 
upgrades or additional facilities which you have requested. 
Prices quoted in this brochure are based on exchange rates published by The Financial Times on 
3rd September 2012.
Changes in transportation costs, including without limitation the cost of fuel, dues, taxes or fees 
chargeable for services such as landing taxes or embarkation or disembarkation fees at ports and 
airports and exchange rates mean that the price of your travel arrangements may change after you 
have booked. However, there will be no change within 30 days of your departure. Any changes in 
taxes, entry fees and/or charges that we collect at net cost on behalf of local and government bodies 
will be passed on to you in full or refunded to you in full (Net Cost Charges). We will absorb and you 
will not be charged for any increase equivalent to 2% of the price of your travel arrangements, which 
excludes insurance premiums, Net Cost Charges and any amendment charges. You will be charged 
for the amount over and above that, plus an administration charge of £1.00 per person together with 
an amount to cover agents’ commission. If this means that you have to pay an increase of more than 
10% of the price of your travel arrangements, you may either accept a replacement holiday from us 
of equivalent or similar standard and price (at the date of the change) if we are able to offer you one or 
you may cancel your holiday booking and receive a full refund, except for any amendment charges. 
Should you decide to cancel for this reason, you must exercise your right to do so within 14 days 
from the issue date printed on your final invoice. If any change in our costs would cause a reduction 
in your holiday price, we will not make refunds of amounts less than 2% of the price of your travel 
arrangements, which excludes insurance premiums, Net Cost Charges and any amendment 
charges, but we will refund in full amounts exceeding such 2%, after deducting an administration 
charge of £1.00 per person. However, please note that travel arrangements are not always purchased 
in local currency and some apparent changes have no impact on the price of your travel due to 
contractual and other protection in place.
In all cases, we will only consider an appropriate refund of insurance premiums paid if you can show 
that you are unable to transfer or reuse your policy. 
Dates and itineraries shown for tours are indicative only and subject to change.
Air Passenger Duty “APD”, which is payable by all passengers departing from UK airports, is included 
in the price of your holiday/flight ticket.  The price of your holiday will include APD for an economy 
seat. If you upgrade to a premium cabin this will be included in the upgrade cost. In view of the 
current volatility of world oil prices, a fuel supplement may be added to the price of your holiday at 
the time of booking.
4. Insurance
Adequate and valid travel insurance for your chosen itinerary is compulsory for all travellers and it 
is a condition of accepting your booking that you agree you will have obtained adequate and 
valid travel insurance for your booking by the date of departure. You are strongly advised to insure 
yourself against any possible risk that may occur and in particular to ensure that you have sufficient 
insurance in respect of dependent relatives and force majeure events. You are required to carry proof 
of insurance with you and produce it if reasonably requested by Company employees or suppliers.
Please ask for details of the appropriate comprehensive policy we can offer to you to cover all 
activities included in our itineraries and the featured optional extras. Please note, however, that 
the policies we offer may not cover you for any activities you purchase that are not pre-booked nor 
featured in official our literature. If you choose not to take out our insurance you are responsible 
for ensuring that you are in possession of travel insurance for the entire duration of your holiday in 
respect of at least medical expenses, injury, death, repatriation, cancellation and curtailment, with 
cover/benefits equal to/greater than the insurance we offer.
If you make your own insurance arrangements, you must ensure that there are no exclusion clauses 
which limit cover for the type of activities included, or the altitudes attained, in your holiday. 
Furthermore, if you make your own insurance arrangements, you must advise us of the details of 
your own insurance including the name of the insurer and the policy number as soon as possible. 
Our representative abroad has the right to see the policy so that appropriate advice and assistance 
can be given. Clients in breach of this condition will be deemed to have indemnified the Company 
for any loss incurred by the Company as a result of such breach and such costs will be redeemable 
from them.
5. If You Change or Cancel Your Holiday 
5.1 If, after our Booking Confirmation has been issued, you (i) make a change to your existing 
booking, we will charge an amendment fee of £35 per change (ii) or wish to change to another 
holiday or change departure date, we will try to make the changes subject to availability, provided 
that notification is received in writing at our offices from the lead name at least 69 days before 
departure for bookings made via an agent, or at least 83 days before departure for bookings made 
directly with us and you pay £35 per person to cover our administration costs.
5.2 In addition to the fee we charge, any alteration, whether a change to an existing booking or a 
change to another holiday or departure date, will also be subject to payment by you of any costs 
imposed by any of the suppliers providing the component parts of the booking. If the holiday to 
which you transfer is more expensive than the one you originally booked, a further deposit will also 
be payable.  Any alteration by you within 69 days of departure for bookings made via an agent, or 
within 83 days of departure for bookings made directly with us will be treated as a cancellation of the 
original booking and will be subject to cancellation charges.
5.3 Subject to section 5.4, where you are unable to travel you can transfer your booking to another 
person, providing the following conditions are met: 
a) you must notify us in writing at least 69 days before departure for bookings made via an agent, or 
at least 83 days before departure for bookings made directly with us and give us authority to make 
the transfer; and 
b) your request is accompanied by all original travel documents which you have received and the full 
name and address of the person to whom you wish to transfer your holiday booking (“transferee”); 
and 
c) the transferee is acceptable to us, accepts the transfer and these Booking Conditions and fulfils any 
conditions that apply to the booking; and 
d) payment is made by you of an administrative charge of a minimum of £35 per person plus 
payment of all costs charged or levied by those supplying your travel arrangements.
Both the transferor and transferee will be jointly and severally liable for payment of the holiday price 
and other associated expenses.
5.4 Some airline carriers and other transport providers treat name and departure detail changes, 
such as date and time changes, as a cancellation. Accordingly you may have to pay for the cancelled 
ticket and be required to pay for the full cost of a new ticket. Once airline tickets have been issued, all 
changes are likely to incur the cost of a new ticket. 
5.5 When the price per person is dependent on the number of people in the accommodation and 
the number of people changes, the price will be recosted based on the new party size. Any increase 
in price payable is not a cancellation charge. A separate cancellation charge will be levied in respect 
of bookings cancelled. A new confirmation invoice will be issued as appropriate on which the 
cancellation charge will be shown.
5.6 You, or any member of your party, may cancel your booking at any time providing that the 
cancellation is made by the lead name in writing. Notice of cancellation will be effective upon 
receipt by us of your written communication. As we start to incur costs from the time the contract is 
confirmed we will retain your deposit and in addition will apply other cancellation charges as shown 
below. These charges are based on how many days before your booked departure we received your 
cancellation notice. These charges are a percentage of the total cost of your booking, not including 
your insurance premium. If you want to cancel one or more passengers on the booking you will have 
to pay a proportion of the applicable cancellation charge based on the number of passengers you 
wish to cancel from the booking:
  Cancellation charge as a % of total holiday
Period before departure when written cost (excluding any insurance premiums and any 
notice of cancellation is received by us amendment fees already paid to us)

Bookings made via Agent Direct Bookings
More than 69 days More than 83 days Loss of deposit
56-69 days (inclusive) 56-83 days (inclusive) 30%
36-55 days (inclusive) 36-55 days (inclusive) 50%
22-35 days (inclusive) 22-35 days (inclusive) 70%
11-21 days (inclusive) 11-21 days (inclusive) 90%
0-10 days (inclusive) 0-10 days (inclusive) 100%

Please note that for certain travel arrangements e.g. many scheduled transport providers, the 
cancellation charge may be higher than those shown. In certain cases a 100% cancellation fee 
applies as soon as the booking is made and the ticket is issued. Please ask for full details of cancellation 
charges at time of booking.  We strongly recommend you to take out insurance that includes cover 
against irrecoverable cancellation costs. Additionally, you will remain responsible for the full amount 
of your insurance premium and this will not be refunded in the event of your cancellation. You may 

however be able to transfer this cover to another holiday.  If you are travelling on a scheduled flight, 
we cannot give you any refund until we have received your old travel documents, including tickets.
5.7 All communications relating to this contract (in particular any requests to cancel or amend your 
holiday arrangements) must be from the Lead Name in writing and in English and delivered by hand 
or email customer.services@austravel.com. (please call also to ensure your email has been received) 
or sent by recorded delivery post to Travelmood Limited, The Atrium, London Road, Crawley, West 
Sussex, RH10 9SR.
6. If We Change or Cancel Your Holiday 
We reserve the right to cancel your booking or change any of the facilities, services or prices described 
in our brochures or website. We will endeavour to advise you of any changes known at the time 
of booking. 
We plan the arrangements for your holiday many months in advance and may occasionally have to 
cancel your holiday or make changes, most of which are minor. Flight timings and carriers shown 
in the brochure are for guidance only and are subject to change. Your Booking Confirmation will 
show the latest planned timings. Your actual flight timings will be shown on your ticket (including 
any e-ticket itinerary) which you should check carefully as soon as you receive it. A change of carrier 
or type of aircraft will not be considered a major change. If a major change becomes necessary, we 
will advise you of the change as soon as reasonably possible. Whether a change is ‘major’ depends 
on the nature of the holiday and may include: a significant change of destination, a change 
in accommodation to that of a lower category; a change in time of your scheduled departure or 
return flight by more than 12 hours (but not a flight delay); or a change of UK departure airport 
(excluding changes between London airports, London, Ebbsfleet and Ashford stations and between 
Dover/Folkestone ports). A delay to your flight that we need to make within 24 hours before you are 
due to depart will not be considered a major change unless the change is for more than 24 hours. 
These changes are only examples and there may be other significant changes which constitute major 
changes. When a major change occurs, you will have the choice of either:

the change), if we are able to offer you one, or 

We may also have to cancel your travel arrangements. Operation of some holidays are dependent 
on a minimum number of persons booking the holiday. If that number is not achieved, we reserve 
the right to cancel the holiday. However we will not cancel your booking less than 4 weeks before 
the scheduled departure date except for reasons of force majeure (as defined below), or failure on 
your part to pay the deposit and/or final balance, or any other reason beyond our control. If we are 
forced to cancel your holiday after departure we will, wherever possible, make suitable alternative 
arrangements. If we are unable to make such alternative arrangements, or you reject these for good 
reason then we will return you to your point of departure and refund you for any unused services, 
if appropriate.  
Where we make a major change to or cancel your holiday, except where a major change or 
cancellation arises from circumstances amounting to force majeure, consolidation due to minimum 
numbers not being attained, flight schedule changes, third party resort development, failure on your 
part to pay the deposit and/or final balance or for any other reason beyond our control, we will pay 
you, as a minimum, compensation as detailed below. Any compensation payable will be on these 
scales, based on how many days before your booked holiday departure we tell you of a major change:

Period before departure when we notify Compensation
you of a major change payable per person*
Before balance due date Nil
Between balance due date and 29 days (inclusive) before departure £10.00
Between 28 and 15 days (inclusive) before departure £20.00
Between 14 and 8 days (inclusive) before departure £30.00
7 days or less before departure £40.00

This standard compensation payment will not affect your statutory or other legal rights. *We will 
only make one compensation payment for each full-fare-paying adult in the holiday booking. Any 
children not paying the full adult fare will receive compensation on a pro rata basis of the adult fare. 
Children using a free child place will not receive any standard compensation payment. 
We strongly recommend that you make no travel arrangements to your point of departure, make 
any connecting travel that is non-refundable or non-changeable or incurs penalties or incur any costs 
in respect of visas or vaccinations until such time as your travel itinerary has been confirmed on your 
Departure Documents. If you make such arrangements which you are then unable to use due to a 
change in your itinerary we shall not be liable to you for the cost of those arrangements.
Circumstances amounting to “force majeure” include any event which we or the supplier of the 
service(s) in question could not even with all due care, foresee or forestall such as (by way of example 
and not by way of limitation) war, threat of war, riots, civil disturbances, industrial disputes, actual 
or threatened terrorist activity and its consequences, natural or nuclear disasters, fire, acts of God, 
unavoidable and unforeseeable technical problems with transport for reasons beyond our control or 
that of our suppliers, closed or congested airports or ports, hurricanes and other actual or potential 
adverse weather conditions, flood, epidemics, health risks or pandemics illness and any other similar 
events.
In the unlikely event that there are any changes made to other holiday arrangements, we will try to 
tell you before you go, although we are not obliged to do so, nor are we obliged to compensate you. 
If your booking for other holiday arrangement are cancelled we will do our utmost to ensure you 
receive a full and prompt refund of the price of these arrangements.
Tour, Safari and Excursions: Some are dependent on minimum numbers, others will operate with 
one booking. In the case of insufficient demand we reserve the right to consolidate or cancel. If 
this is required you will be offered a full refund. We will not make any such changes within 69 days 
(for agent bookings) and 83 days (for direct bookings) of departure. We reserve the right to make 
changes such as dates, itineraries (those shown are indicative only, are subject to change and may 
be affected by local conditions), accommodation, cruise ship, boat. Changes to that of a similar 
standard will not be considered a major change. Should there be a discrepancy between the itinerary 
or additional information in the brochure or website and the Departure Documents, the latter 
information will be considered the most up-to-date and accurate. 
7. Our Liability, Conditions of Carriage and Limitations
Our obligations, and those of our suppliers providing any service or facility included in your holiday, 
are to take reasonable skill and care to arrange for the provision of such services and facilities. You 
must show that reasonable skill and care has not been used if you wish to make any claim. Standards 
of, for example, safety, hygiene and quality vary throughout the transport and destinations that your 
holiday may involve. Sometimes these standards will be lower than those which would be expected 
in the UK. The suppliers of the services and facilities included in your holiday should comply with local 
standards where they are provided.
Our liability, except in cases involving death, injury or illness, shall be limited to a maximum of 3 
times the cost of your travel arrangements. Our liability in all cases will be limited in accordance 
with and/or in an identical manner to the contractual terms of the companies that provide the 
transportation for your travel arrangements. These terms are incorporated into this contract; and 
any relevant international convention as detailed below. We are to be regarded as having all benefit 
of any limitation of compensation contained in these or any conventions.  You can ask for copies 
of the transport companies’ contractual terms, or the international conventions, from our offices at 
Travelmood Limited, Legal Department, TUI Travel House, Crawley Business Quarter, Fleming Way, 
Crawley, West Sussex, RH10 9QL.
We shall have no liability where the cause of the failure to provide, or failure in, your holiday or any 
death or personal injury you may suffer is not due to any fault on our part or that of our agents or 
suppliers, because it is either attributable to you, or attributable to someone unconnected with 
your holiday and is unforeseeable or unavoidable, or is attributable to our employees, agents, 
subcontractors and suppliers and their staff whilst acting outside the scope of their employment, 
or is due to information, however obtained, from outside sources such as independent third party 
websites, or is due to unusual or unforeseeable circumstances beyond our control, the consequences 
of which could not have been avoided even if all due care had been exercised, or an event which 
neither we, nor our agents or suppliers could have foreseen or forestalled, or related to any 
consequential loss not directly connected to the contract with us.
If any international convention applies to, or governs, any of the services or facilities included 
in your holiday arranged or provided by us, or provided by any of our suppliers, and you make a 
claim against us of any nature arising out of death, injury, loss or damage suffered during or as a 
result of the provision of those services or facilities, our liability to pay you compensation and/or the 
amount (if any) of compensation payable to you by us will be limited in accordance with and/or in 
an identical manner to that provided for by the international convention concerned (in each case 
including in respect of the conditions of liability, the time for bringing any claim and the type and 
amount of any damages that can be awarded). International Conventions which may apply include, 
without limitation: in respect of international air travel, the Warsaw Convention 1929 (as amended) 
or the Montreal Convention 1999; in respect of rail travel, the Berne Convention 1961; in respect of 
carriage by sea, the Athens Convention 1974; in respect of carriage by road, the Geneva Convention 
1973; and, in respect of hotels, the Paris Convention 1962. For the avoidance of doubt, this means 
that we are to be regarded as having all benefit of any limitations of compensation contained in any 
of these Conventions or any other international conventions applicable to your holiday. Other than 
as set out above, and as is detailed elsewhere in these booking conditions, we shall have no legal 
liability whatsoever to you for any loss or damage.






