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Terms & Conditions

91FOR FULL TERMS & CONDITIONS PLEASE SEE AUSTRAVEL.COM

Under EU law, European Community Regulation (EC) No. 261/2004, you have rights in some 
circumstances to refunds and/or compensation from your airline in cases of denied boarding, 
cancellation of or delay to flights. Full details of these rights will be publicised at EU airports and will 
also be available from airlines. However, you should note that reimbursement of the cost of a flight 
that forms part of your holiday is the responsibility of your holiday airline and will not automatically 
entitle you to reimbursement of the cost of your travel arrangement from us. Your right to a refund 
and/or compensation from us is set out in these Booking Conditions. If any payments to you are due 
from us, any payment made to you by the airline will be deducted from this amount. If your airline 
does not comply with these rules you should complain to the Aviation Consumer Advocacy Panel on 
020 7240 6061 or at www.caa.co.uk.
If you purchase any optional activities that are not part of your pre-booked itinerary, the contract for 
the provision of that activity will be between you and the activity provider. The decision to partake in 
any such activity is entirely at your own discretion and risk. If you do have any complaint about, or 
problem with, any optional activity purchased in resort your claim should be directed to the activity 
provider and not to us.  However, should you or any member of your party by misadventure suffer 
illness, injury or death during the period of your holiday from an activity which does not form part 
of the arrangements made by us or an excursion purchased through us, we shall, where appropriate 
and subject to our absolute discretion, try to help if we can. We may help everyone on your booking 
up to a total cost of £5,000,as long as the following conditions are met:
(i) you must ask us for such assistance within 90 days of the misadventure;
(ii) You must make a claim under your insurance policy’s legal expenses or other appropriate section. 
You must show us proof that your insurance company has received your claim; and 
(iii) in the event of there being a successful claim for costs against a third party or a suitable insurance 
policy or policies being in force, you must repay us the costs actually incurred by us in giving this 
assistance.
We may operate holidays in regions where standards of accommodation, transport, safety, hygiene, 
medical facilities and other infrastructure may, at times, be lower than those you normally expect. 
The outline itineraries given for each holiday must be taken as an indication of what should be 
accomplished, and not as a contractual obligation on our part. Changes in itinerary may be 
caused by local political conditions, flight cancellations, mechanical breakdown, weather, border 
restrictions, sickness, or other unforeseeable circumstances. Pro rata refunds will be given for services 
not utilised wherever possible.
Please note that the timings of air, sea, road or rail departures are estimates only. These timings may 
be affected by operational difficulties, weather conditions or failure of passengers to check in on time.
8. Air Carrier Liability for Passengers and their Baggage
Flight notice, flight information and EU blacklist. This is a notice required by European Community 
Regulation (EC) No. 889/2002. This notice cannot be used as a basis for a claim for compensation, 
nor to interpret the provisions of European Community legislation or the Montreal Convention, and 
it does not form part of the contract between the air carrier(s), us and you. No representation is made 
by the air carrier(s) or us as to the accuracy of the contents of this notice.
This information notice summarises the liability rules applied by European Community air carriers as 
required by European Community legislation and the Montreal Convention. 
Compensation in the case of death or injury. There are no financial limits to the liability for passenger 
injury or death. For damages up to approximately 113,100 Special Drawing Rights (“SDRs”) the air 
carrier cannot contest claims for compensation. Above that amount, the air carrier can defend itself 
against a claim by proving that it was not negligent or otherwise at fault. 
Advance payments. If a passenger is killed or injured, the air carrier must make an advanced 
payment, to cover immediate economic needs, within 15 days from the identification of the person 
entitled to compensation. In the event of death, this advance payment shall not be less than 16,000 
SDRs .
Passenger delays. In case of passenger delay, the air carrier is liable for damage unless it took all 
reasonable measures to avoid the damage or it was impossible to take such measures. The liability for 
passenger delay is limited to 4,694 SDRs .
Baggage delays. In case of baggage delay, the air carrier is liable for damage unless it took all 
reasonable measures to avoid the damage or it was impossible to take such measures. The liability for 
baggage delay is limited to 1,131 SDRs.
Destruction, loss or damage to baggage. The air carrier is liable for destruction, loss or damage to 
baggage up to 1,131 SDRs. In the case of checked baggage, it is liable even if not at fault, unless the 
baggage was defective. In the case of unchecked baggage, the carrier is liable only if at fault.
Higher limits for baggage. A passenger can benefit from a higher liability limit by making a special 
declaration at the latest at check-in and by paying a supplementary fee.
Complaints on baggage. If the baggage is damaged, delayed, lost or destroyed, the passenger must 
write and complain to the air carrier as soon as possible. In the case of damage to checked baggage, 
the passenger must write and complain within seven days, and in the case of delay within 21 days, in 
both cases from the date on which the baggage was placed at the passenger’s disposal.
Liability of contracting and actual carriers. If the air carrier actually performing the flight is not the 
same as the contracting air carrier, the passenger has the right to address a complaint or to make a 
claim for damages against either. If the name or code of an air carrier is indicated on the ticket, that air 
carrier is the contracting air carrier.
Time limit for action. Any action in court to claim damages must be brought within two years from 
the date of arrival of the aircraft, or from the date on which the aircraft ought to have arrived.
Basis for the information. The basis for the rules described above is the Montreal Convention of 28 
May 1999, which is implemented in the European Community by European Community Regulation 
(EC) No. 2027/97 (as amended by European Community Regulation (EC) No. 889/2002) and 
national legislation of the Member States.
In accordance with European Community Regulation (EC) No. 2111/2005, Article 9, we are required 
to bring to your attention the existence of a ‘Community list’ which contains details of air carriers that 
are subject to an operating ban within the European Community. The Community list is available for 
inspection at www.air-ban.europa.eu.
In accordance with European Community Regulation (EC) No. 2111/2005 we are required to advise 
you of the actual carrier operating your flight/connecting flight/transfer if your booking includes 
flight(s). We do this by listing carriers to be used or likely to be used on the Flights information section 
of our FAQs at www.austravel.com.
The airline may use wide and narrow-body jets. Any changes to the actual airline after you have 
received your tickets will be notified to you as soon as possible and in all cases at check-in or at the 
boarding gate. Such a change is deemed to be a minor change. Other examples of minor changes 
include alteration of your outward/return flights by less than 12 hours, changes to aircraft type, 
change of accommodation to another of the same standard. Some flights may need to stop en route. 
If we know about this in advance we will tell you. Flight times shown in the brochure, on the website 
and on your booking confirmation are not guaranteed. Actual flight times are shown on your tickets. 
Flight times are local times based on the 24-hr system.
Please check with the airline regarding luggage allowance limits and the maximum allowable single 
item baggage weight. If you have a medical condition, serious illness, recently undergone surgery, or 
have suffered a recent accident, you must advise us and your airline and you may need to be cleared 
for travel by the airline which will involve obtaining a Fitness to Fly Certificate from your GP.
9. Complaints
If you have a complaint about your holiday whilst away, you must immediately notify our Service 
Representative and the relevant supplier of the service and contact us in the UK if further action is 
required by us. If you are not happy with their action taken in response please follow this up 
within 35 days of your return from holiday by writing to our Customer Relations Department at 
Travelmood Limited, The Atrium, London Road, Crawley, West Sussex, RH10 9SR or emailing us at 
customer.relations@austravel.com, giving your booking reference and all relevant information. We 
will acknowledge your written notification within 7 days and aim to provide a full response within 
28 days. We can usually sort out any complaints you may have. If we cannot agree, providing the 
dispute fits within the rules of the scheme, you can use the Arbitration Scheme devised for the travel 
industry by ABTA and administered independently. This is a simple way of sorting out complaints and 
there are limits on the costs you might have to pay. You do not have to appear in person, but can send 
documents to explain your complaint. Details and application forms are available from ABTA, 30 Park 
Street, London, SE1 9EQ. If you prefer, you can take your complaint to the County Court or another 
suitable court. Information regarding complaints may be shared with other tour operators.
10. Behaviour
On tours, safaris and excursions provided by us, it is necessary that you abide by the authority of the 
leader, who represents the Company. If you commit any illegal act when on the holiday or if in our 
reasonable opinion or the reasonable opinion of the Company representative or another person in 
authority your behaviour is disruptive, threatening or abusive, causes unnecessary inconvenience 
or is causing or likely to cause danger, damage, distress or upset, disturbance or annoyance to others 
or others’ property, or puts any other traveler or our staff or agents in the UK or in resort in any risk 
or danger, on the telephone, in writing or in person, we may terminate your travel arrangements 
without any liability on our part.
If the Captain of your flight or ferry or any of our overseas staff or agents believes that you could be 
disruptive or that you are suffering from a contagious disease, they can also refuse to let you proceed 
with your travel arrangements, restrict your movements on board, disembark from the ferry or 
aircraft, or remove you from your accommodation or excursion. If this means you are not allowed 
to board the flight outbound from the UK, we will treat your booking as cancelled by you from that 
moment, and you will have to pay full cancellation charges. If this occurs overseas then you will 

become responsible for your own return home and any other members of your group who cannot or 
will not travel without you. In any of these circumstances no refunds or compensation will be paid to 
you and we will not be liable for any costs or expenses you incur.
If you are refused carriage because of your behaviour, or you are under the influence of alcohol or 
drugs, your airline may pass on your details and date of refusal of carriage to other airlines for their 
information. This in turn may make it difficult for you to book other airline tickets. In any of these 
circumstances no refunds or compensation will be paid to you and we may make a claim against you 
for any damages, costs and expenses (including legal expenses) incurred as a result of your behaviour 
including but not limited to (i) repairing or replacing property lost, damaged or destroyed by you, 
(ii) compensating any passenger, crew, staff or agent affected by your actions and (iii) the cost of 
diverting the aircraft or ferry to remove you. Criminal proceedings may also be instigated. If you are 
affected by any condition, medical or otherwise, that might affect your or other people’s enjoyment 
of the holiday, you must advise us of this at the time of booking.
The accommodation we arrange for you must only be used by those people named on your 
Booking Confirmation or Departure Documents. You are not allowed to share the accommodation 
or let anyone else stay there. You are responsible for the cost of any damage caused to your 
accommodation or its contents during your stay. These charges must be met by you and may have 
to be paid locally.
We expressly reserve the right to prevent you from participating in the excursions we provide, 
whether pre-booked or purchased in resort, if in the reasonable opinion of our staff or those of the 
excursion provider, you are either unsuited to undertake the excursion, or if you appear to be under 
the influence of drugs or alcohol. In these circumstances your sole remedy against us will be to obtain 
a refund of the cost of that excursion.
For the purpose of this section, reference to “you” or “your” includes any person in your party.
11. Visa, Health, Passport, Travel Documentation
It is essential that you ascertain whether or not you can obtain relevant visas and inoculations before 
making your booking, particularly for late bookings. Whilst we are able to provide basic advice to 
clients regarding passports and visa requirements, you should check with the appropriate embassy, 
consulate or the British Foreign Office for the exact requirements for your chosen holiday and date 
of travel. It is your responsibility to ensure that you have the correct passport and visas to gain access 
to any country/region included in the travel arrangements which you purchase from us. If you fail 
to do so, we have no liability to you for any cost, loss or damage which you suffer, nor will we refund 
you the cost of any unused portion of your travel arrangements. In some cases, countries will refuse 
entry to clients who have criminal records. Should you be concerned about this, please check with 
the embassy or consulate of the countries to which you are travelling.  The lead name is entirely 
responsible for ensuring that all members of the group have the correct and valid documentation for 
travel. We cannot accept responsibility for any failure to comply resulting in any costs or fines being 
incurred and we advise you to check with your passport office or the consulate in question if you 
have any queries. Clients travelling overland to certain destinations may need to also pass through 
controls of other countries en-route so this should be allowed for with any passport/visa applications. 
When travelling to the US you must have the correct passport to travel on the Visa Waiver Programme 
or have obtained the correct visa, valid for your stay. Each person wishing to visit the US must have 
either; i) an e-passport (if your passport is issued after 26 October 2006), or a machine readable 
passport (containing a digital photograph) if your passport is issued after the 26 October 2005 and a 
Visa Waiver Form or ii) a valid passport and a valid visa which must be obtained before travel from the 
US authorities.  The US authorities require passengers travelling under the Visa Waiver Programme 
to register for electronic travel authority on the Electronic System for Travel Authorisation (ESTA). 
If you have not applied for and received travel authorisation via ESTA prior to travel you may be 
denied boarding, experience delayed processing, or be denied admission at the U.S. port of entry. 
However, neither possession of a visa nor meeting the basic requirements for travelling visa-free 
on the Visa Waiver Programme guarantees admission to the US. As with most countries, the final 
decision is made by immigration officials at the port of entry. You can apply online by completing the 
application form at https://esta.cbp.dhs.gov and paying a fee. If you are refused boarding or denied 
admission at the U.S. port of entry, you will still be subject to our cancellation charges in accordance 
with the terms of our contract with you. For additional specifics about the Visa Waiver Programme 
please consult the Visa Waiver Programme information on the U.S. Embassy London website www.
usembassy.org.uk. We recommend that you carry your ESTA approval with you when you travel 
and recommend you register at least 72 hours before departure.  Please Note: when you register for 
ESTA you must have a valid passport at the time of registration. If you have applied for a post dated 
passport (for example to reflect a change in name) this passport will not be valid until the effective 
date noted in the passport. Children and minors wanting to travel with a Visa Waiver Form must hold 
their own machine readable passport or e-passport.
Please note that the nationals of some countries can only travel to the US if they have a valid visa as 
they are not eligible for the Visa Waiver Programme.  There is a $14 fee per person charge which 
is payable by credit or debit card when applying. As announced by the U.S. Customs and Border 
Protection, this fee will recover the costs incurred by the U.S. Customs and Border Protection 
of providing and administering the ESTA system and is in addition to the mandatory $10 travel 
promotion fee established by the Travel Promotion Act of 2009. This is subject to change.
The Cuban authorities require proof of valid medical insurance before allowing visitors to gain 
entry to the country.  It is essential that you have a copy of a valid travel insurance policy, insurance 
certificate or other suitable evidence in your possession on arrival at the Cuban airport, port or 
marina.  Please ensure that you keep the policy documents easily to hand upon arrival. US residents 
visiting Cuba must ensure that any medical insurance policy that they purchase covers them for 
travel to Cuba.
Please note that for some trips we need to request special permits, and as such we will require your 
passport details prior to accepting your booking. Furthermore, if you renew your passport after you 
have booked, you may be required to take your old passport with you to maintain the validity of 
the permit.
We are able to advise on mandatory health requirements; however, we are not medical experts. It is 
your responsibility to ensure that you obtain proper and detailed medical advice at least two months 
prior to travel for the latest health requirements, recommendations for your destination and any 
costs. You should check this information at least 2 months before departure and again within 14 days 
of travel. Where you do not do so and either are not allowed to enter any country, or suffer personal 
injury or death as a result, we have no liability to you for any cost, loss or damage which you suffer nor 
will we refund you the cost of any unused portion of your travel arrangements. Clients with existing 
medical problems, pregnant women and anyone who has recently visited other countries should 
check requirements with their general practitioner.
When assessing whether holidays will operate we use information from our local offices in 
conjunction with advice from the British Foreign Office and other relevant government bodies. It is 
your responsibility to acquaint yourself with the travel advice provided by these government bodies.
12. Privacy Policy
Travelmood Limited’s Privacy Policy sets out what information we collect, how we collect it, and what 
we do with it. 
INFORMATION ABOUT YOU
Your Information
This refers to a combination of information such as your name, contact details, travel preferences 
and special needs/disabilities/dietary requirements that you supply us or is supplied to us, including 
any information about other persons on your booking (“your information”). Your information is 
collected when you request information from us, contact us (and vice versa) or make a booking. You 
are responsible for ensuring that other members of your party are aware of the content of our Privacy 
Policy and consent to your acting on their behalf in all your dealings with us.
We will update your information whenever we can to keep it current, accurate and complete.
Our Use of Your Information
(1) For the purpose of providing you with our services, including your flight, holiday or insurance, 
etc., we may disclose and process your information outside the UK/EEA. In order for you to travel 
abroad, it may be mandatory (as required by government authorities at the point(s) of departure 
and/or destination) to disclose and process your information for immigration, border control, 
security and anti-terrorism purposes, or any other purposes which they determine appropriate. 
Some countries will only permit travel if you provide your advance passenger data (for example 
Caricom API and US secure flight data). These requirements may differ depending on your 
destination and you are advised to check. Even if not mandatory, we may exercise our discretion to 
assist where appropriate.
(2) We may collect and process your information for the purposes set out in our registration with 
the Office of the Information Commissioner, and disclose the same to our group companies for 
business purposes and also to companies and our service providers who act as “data processors” 
on our behalf, or to credit and fraud agencies (some of whom are located outside the UK/EEA). 
These purposes include administration, providing services (and contacting you where necessary), 
customer care, service quality, business management and operation, re-organisation/structuring/
sale of our business (or group companies), risk assessment/management, security, fraud and 
crime prevention/detection, monitoring, research and analysis, social media, reviews, marketing, 
customer purchasing preferences and trends, dispute resolution/litigation, credit checking and debt 
collection. 
(3) Information (such as health or religion) may be considered “sensitive personal data” under the 
Data Protection Act 1998. We collect it to cater to your needs or act in your interest, and we are only 
prepared to accept sensitive personal data on the condition that we have your positive consent. By 

booking with us you also agree for your insurers, their agents and medical staff to exchange relevant 
information and sensitive personal data with us in circumstances where we/they need to act on your 
behalf or in the interest of passengers or in an emergency. 
If you do not agree to Our Use of Your Information above, we cannot engage/do business with you 
or accept your booking.
Direct Marketing Material
(1) We may from time to time contact you with information on offers of goods and services, 
brochures, new products, forthcoming events or competitions from our holiday divisions and our 
group companies. Our websites will assume you to agree to e-communications when you make a 
booking. We will tailor the information we send you unless you tell us not to. This will enable us to 
send you more personalised and relevant communications. You will be given the opportunity on 
every communication to opt-out of this personalisation.
(2) You may indicate your preference regarding receiving third party direct marketing material.
(3) If do not wish to receive such information or would like to change your preference, please refer to 
point (2) of “Your Rights” below. 
Your Rights
(1) On completing our Data Subject Access Request form, you are entitled to a copy of the 
information we hold about you (for a £10 fee) and to correct any inaccuracies. 
(2) You have the right to ask in writing not to receive direct marketing material from us. If available, 
you can amend your previous preference on our website(s), use our “unsubscribe email” or refer to 
our literature containing instructions. Once properly notified by you, we will take steps to stop using 
your information in this way.
(3) For a list of relevant brands, please send us your request.
Please write to Travelmood Limited, Legal Department, TUI Travel House, Crawley Business Quarter, 
Fleming Way, Crawley, West Sussex RH10 9QL.
Foreign Controls
Outside the European Economic Area (EEA), note that controls on data protection in such countries 
may not be as strong as the legal requirements in this country.
USE OF TOOLS/”COOKIES” AND LINKS TO OTHER WEBSITES
If our contact and dealing with you is via our website(s), we may use cookies. To find out more about 
the types of cookies on our website(s), how we use cookies, how to disable them or to change your 
preference and more, please refer to the information provided on our website(s). By using our 
website(s), you consent to our use of cookies.
Our website(s) may contain links to third party websites or micro-sites not controlled or owned by us. 
For example, reference sites or ancillary products and services sites or websites owned by our sister 
companies. It is your responsibility to check the status of these sites before using them. Please read 
their applicable terms and conditions, etc. carefully.
MONITORING
To ensure that we carry out your instructions accurately, improve our service and for security and 
fraud, we may review, monitor and/or record: (1) telephone calls; (2) activities using CCTV in and 
around our premises; (3) transactions and activities at all points of contact; and (4) web traffic, 
activities, etc. and social media. All recordings and derivative materials are and shall remain our sole 
property.
SECURITY STATEMENT
We have taken all reasonable steps and have in place appropriate security measures to protect your 
information. 
CHANGES TO THIS POLICY
Any changes to this Policy will be either posted on our website, brochure and/or made available on 
request.
DATA NOTICES 
-Customer Data: To provide your holiday and ensure that it runs smoothly, we (and your travel 
agent, if you use one) need to use information such as your name and address, special needs, dietary 
requirements, etc. Please be informed that we must pass it to suppliers of your travel arrangements, 
including airlines, hotels and transport companies; we may also supply it to security or credit 
checking companies, and to public authorities such as customs and immigration. When you make 
this booking, you consent to this information being passed to the relevant people. Information held 
by your travel agent is subject to that company’s own data protection policy.
-Caricom API Data: Please note that some or all of the Caricom states listed below have entered into 
an agreement with the USA whereby advance passenger data, required by and provided to Caricom 
states for border security purposes, will be passed to the USA Department for Homeland Security for 
processing on behalf of those Caricom states listed as follows: Anguilla, Antigua and Barbuda, The 
Bahamas, Barbados, Belize, Bermuda, British Virgin Islands, Cayman Islands, Dominica, Grenada, 
Guyana, Haiti, Jamaica, Montserrat, Saint Lucia, St Kitts and Nevis, St Vincent and the Grenadines, 
Surinam, Trinidad and Tobago, Turks and Caicos Islands. Collectively members or associate members 
of ‘Caricom’. The UK Information Commissioner’s Office has accepted that this will not breach the 
Data Protection Act but that we are required to bring this to your attention. 
-US Secure flight Data: The Transportation Security Administration (TSA) requires you to provide 
your full name, date of birth ,and gender for the purpose of watch list screening, under the authority 
of 49 U.S.C. section 114, the Intelligence Reform and Terrorism Prevention Act of 2004 and 49 C.F.R 
parts 1540 and 1560. You may also provide your Redress Number, if available. Failure to provide your 
full name, date of birth, and gender may result in denial of transport or denial of authority to enter 
the boarding area. TSA may share information you provide with law enforcement or intelligence 
agencies or others under its published system of records notice. For more on TSA privacy policies, 
or to review the system of records notice and the privacy impact assessment, please see the TSA Web 
site at www.tsa.gov.
Any likeness or image of you secured or taken on any of our holidays may be used by the Company 
without charge in all media (whether now existing or in the future invented) for bona fide 
promotional or marketing purposes, including without limitation promotional materials of any kind, 
such as brochures, slides, video shows and the internet.
13. Departure Documents
We issue Departure Documents for your booking. All the information contained therein will 
be deemed to be part of the contract. Your Departure Documents will be sent to you by email or 
post, depending on the type of booking you have made, approximately 21 days before your 
holiday. Further copies can be obtained from us by contacting Customer Services (see above) 
or from Travelmood Limited, The Atrium, London Road, Crawley, West Sussex, RH10 9SR. 
Departure Documents contain up-to-date definitive information about the itinerary and travel 
arrangements. Should there be a discrepancy between the information in the brochure or website, 
prior documentation and the final Departure Documents we send to you, the information in the 
Departure Documents supersedes the previous information and will be considered the most up-to-
date and accurate.
14. Special Requests
We will consider special requests such as vegetarian meals, high or low floor preferences in the 
accommodation, when you book. We will tell you whether there is a charge for the request. We can 
only guarantee requests for which there is a charge, or those that are confirmed in writing. It is your 
responsibility to advise us of any special requirements.
15. Participation Requirements
All clients are expected to satisfy themselves prior to booking that they are fit and able to complete 
the itinerary of their chosen holiday as described in this brochure. Anyone suffering from mobility 
impairment, illness or disability or undergoing treatment for any physical or medical condition must 
declare the true nature of such condition at the time of booking and make arrangements for the 
provision of any medication or other treatment which may be required during the holiday. Failure to 
make such disclosure will constitute a breach of these booking conditions and result in such persons 
being excluded from the holiday in which case all monies paid will be forfeit.
Unaccompanied passengers under the age of 18 years need a letter of consent from a parent or legal 
guardian. The minimum age of unaccompanied travel is 16 years on the date of departure. 
For stays in the USA, at least one person per room staying at any hotel must be at least 21 years of 
age on the date of travel and a credit card with credit to be held as a deposit is required to check in.
Credit cards are required in many hotels and for all vehicle hire for all destinations. A deposit amount 
will be held. You must ensure you have a card and the relevant credit available.
16. Law & Jurisdiction
If you booked your holiday in any jurisdiction other than in Scotland or Northern Ireland (including 
any booking via the internet), this contract, and any other claim or dispute arising from or related 
to this contract, will be governed by English law and the courts of England and Wales shall have 
exclusive jurisdiction over any claim arising out of it. If you booked your holiday in Scotland, this 
contract, and any claim or dispute arising from or related to this contract, will be governed by 
Scottish law and the courts of Scotland shall have exclusive jurisdiction over any claim arising out of 
it. If you booked your holiday in Northern Ireland, this contract, and any claim or dispute arising from 
or related to this contract, will be governed by Northern Irish law and the courts of Northern Ireland 
shall have exclusive jurisdiction over any claim arising out of it.
17. Brochure Validity
We published this brochure in September 2013 and the details and prices contained in it are valid 
from 1st October 2013 until publication of any revised edition, or we or your travel agent inform 
you of different prices. Prices were accurate at the date of publication, but could have changed since 
then.Your travel agent or our travel advisor will be able to confirm the price before you book. Holidays 
in this brochure operate from 1st October 2013 to 31st March 2015.

Main image: take in the entrancing scenery of Milford Sound 
Front cover image: come face to face with a koala at Australia Zoo

Welcome to Australia & New Zealand
There are few places in the world that offer as much diversity as Australia & New Zealand. 
Between the captivating city highlights, the immensity and sheer beauty of the land reveals 
itself. Pristine white-sand beaches, arid desert landscapes, spectacular ancient rainforests, 
majestic alpine peaks and award-winning wine regions are just some of things that come  
to mind when I think of Australia & New Zealand. 

I invite you to witness first-hand the vast contrasting landscapes. To see the fearless wildlife;  
to sample the world-class cuisine; and to experience the rich indigenous cultures of these  

two magnificently diverse countries. And no one is better equipped to take you there than APT, the pioneers of guided touring 
holidays in Australia & New Zealand. 

A wealth of options await when you travel with APT, allowing you to shape your holiday to suit your own unique tastes. 
Whether you’re looking for an indulgent getaway, an inspirational adventure or a blend of both, this entrancing region 
provides a truly unforgettable experience and a range of possibilities. 

I hope that you’ll be inspired by our tours and make this the time to join us for what’s certain to be a life-changing experience. 

Warm regards

 
Geoff McGeary
APT Company Owner

Rob, Geoff and Lou McGeary
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46 New Zealand Getaway 15 Days
52  Southern Escape 8 Days
54 Northern Explorer 8 Days

56 AUSTRALIA BY TRAVELMARVEL
58 Insider Experiences
59  Authentic Flavours
60 Hand-Picked Accommodation
62 Discover Australia 20 Days
68 Discover Australia & New Zealand 36 Days
70 East Coast Adventure 12 Days

76 Grand Australian Discovery 16 Days
78 Reef Islands & NZ Getaway 35 Days
80 West Coast Adventure  18 Days
82 Grand Tasman 10 Days

84 KIMBERLEY WILDERNESS ADVENTURES
86 Kimberley Complete 15 Days 
88 Kimberley, Kakadu & Arnhem Land Explorer 17 Days

90 General Information & Conditions
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Tongariro
National Park

Fiordland
National Park

Purnululu
National Park

El Questro Wilderness Park
Explore the majestic scenery of this one 
million acre unspoiled wilderness park. 

The Bungle Bungle Range
Discover this World Heritage-listed natural 

wonder in the Purnululu National Park.

Great Barrier Reef
Be enchanted by the breathtaking wonders 

of the world’s largest coral reef.

Fraser Island
Witness the exceptional beauty of nature 
on World Heritage-listed Fraser Island.

Red Centre
Marvel at the vast sweeping plains and 

iconic landmarks of the Red Centre.

Monkey Mia
Meet the friendly resident dolphins  

of Monkey Mia and Shark Bay.

Melbourne
Uncover surprises at every turn  
in this cultured southern city. 

Cradle Mountain
View the dramatic landscapes of 
Tasmania’s Cradle Mountain.

Sydney Harbour
Get up close to the instantly recognisable 

icons of this spectacular harbour.



The APT  
Difference

Experience – it’s what sets 

APT apart

No one knows Australia  
& New Zealand like we do
From humble beginnings in suburban Melbourne, 

APT has grown into Australia & New Zealand’s 

leading operator of guided tours. And over  

85 years on, we are still proudly Australian 

family-owned.

Unrivalled expertise 
Our years of touring experience in Australia  

& New Zealand have given us the expertise that 

few others possess. Our intimate knowledge of 

these destinations and our established partnerships 

with regional experts means that you gain a local’s 

insight into every location we visit. 

Tour Director & local guides
Enjoy the services of our professional Tour Directors 

throughout your adventure. In addition, expert 

local guides will join you in select locations. 

Expertly planned itineraries
APT’s travel professionals have created holidays 

that ensure a leisurely, insightful, rewarding and 

care-free experience.

Freedom & flexibility
Enjoy a variety of choice in destinations and 

touring styles; sightseeing activities and dining 

options; and so much more. You really can design 

your own dream journey with APT.

98% satisfaction rating
We’re proud of the 98% satisfaction rating we 

receive from our travellers, and we’re committed 

to maintaining it. 

Your holiday is protected
You will always enjoy complete peace of mind when 

you book with APT as we are a member of ABTA, 

and our air-inclusive packages are fully bonded 

with the Civil Aviation Authority’s ATOL scheme.  
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National Park
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Queenstown
New Zealand’s premier alpine resort 
offers both adventure and relaxation.

Milford Sound
Soak up the atmosphere on a full length 

cruise of majestic Milford Sound.

Mt Cook
Absorb the beauty of Mt Cook  

and its dramatic surrounds.

Bay of Islands
Cruise the stunning Bay of Islands –  

an aquatic wonderland.

Auckland
Explore the delights of this beautiful 

harbour city.

Rotorua
Experience one of the world’s  

most active geothermal regions.

Wellington
Enjoy plenty of time to explore the 

sights of New Zealand’s capital city.

5

TH
E A

PT D
IFFER

EN
C

E



6

Admire the world-famous icons of Sydney Harbour

Australia &  
New Zealand

Discover Australia & New Zealand’s spectacular natural beauty  
and relish the journey as much as the destination.

Boasting a number of the world’s most iconic and liveable cities, 

yet still remarkably remote and pristine, Australia & New Zealand 

are equally astonishing holiday destinations. Vibrant cities, 

incredible landscapes and memorable landmarks continue  

to capture the imagination of travellers the world over. 

Young nations with ancient backyards, the land here was intended 

for exploration. The wild and rugged geography means travelling  

off the beaten track is akin to being transported into a primitive 

landscape, perfect for enthralling road trips, and enchanting 

discoveries by the air and the sea. Similar though they may be, these 

trans-Tasman neighbours provide an intriguing contrast for travellers 

– as you’ll discover when you travel to Australasia with APT. 

Australia
From vast expanses of desert to lush tropical rainforests and miles 

of unspoilt beaches, Australia offers a truly diverse landscape.  

It is a vibrant and friendly country with a rich multicultural heritage.  

A stunning contrast of bustling civilisation and remote wilderness 

which is enhanced by a superlative food and wine scene. 

We give you the opportunity to witness some of the world’s  

most picture-perfect panoramas in an ever-changing landscape,  

as well as discover Australia’s indigenous population, with their  

rich storytelling culture and inherent values that are characterised  

by a reverence for the land. Experience life on tropical islands with 

palm tree-lined beaches and crystal-clear waters, and gain an 
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insight into a prosperous nation with visits to Australia’s best-loved 

cities. Glorious natural wilderness areas provide ample 

opportunities for spontaneous wildlife encounters. And not just on 

the land. Below the surface of the shimmering waters of the Great 

Barrier Reef lies a bustling centre of colourful marine life just 

waiting to be discovered.

New Zealand
The Kiwi’s pride themselves on their hospitality and friendliness,  

and you’ll feel instantly welcome here. Covering an area slightly  

larger than the UK, yet with a population of just four million 

people, New Zealand is gloriously uncrowded, allowing its 

spectacular landscapes to take centre stage. And with some of  

the most scenic touring routes in the world, it is crying out to be 

explored. See snow-capped alps, tranquil fiords and luxuriant 

rainforests. Visit river-laced lowlands, active volcanoes and pristine 

beaches. Traverse rolling green hills, subterranean caves and 

gargantuan rivers of crackling ice. 

Studded between these pristine wilderness areas are polished cities 

sporting world-class eateries, architectural marvels and sights that 

need to be seen to be believed. Thus, by nature, New Zealand is 

both a haven for those seeking peace and quiet and a playground 

for the adventurous. So join us and experience the diversity of  

‘The Land of the Long White Cloud’ for yourself.
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Our dedicated Tour Directors ensure you enjoy an insightful and comprehensive holiday experience

Australia &  
New Zealand Experts

Passionate and dedicated people. 

Unprecedented passion
We have a clear understanding of what makes the perfect tour 

because we have over 85 years experience providing life enriching 

holidays in Australia & New Zealand. So no matter which journey you 

choose, you can rest assured you are travelling with the true experts. 

Getting you there from the UK
It may be just about the farthest holiday destination from the UK, 

but we’ve made travelling to Australia or New Zealand easier and 

more flexible than ever before with a choice of holiday packages. 

Enjoy the convenience of return scheduled flights from London 

Heathrow when you choose a Flight Inclusive package. Or select a 

Tour Only option and join your group in Australia or New Zealand. 

Care-free, seamless travel
We consider the enjoyment of our travellers to be of utmost 

importance for us at APT, which is why our people are constantly 

going that extra mile to ensure your holiday is the very best it can be. 

From the moment you call our reservations team in the UK, until  

your safe arrival back home, you’ll benefit from highly personalised 

service. Be welcomed on arrival with our meet-and-greet service, 

and for ease of travel we’ve include airport transfers on your first 

and last day in Australia or New Zealand. Plus you can relax on 

holiday knowing your Tour Director will take care of you every step 

of the way. We even look after the small and often overlooked 

details, such as luggage porterage, allowing you to enjoy every 

minute of your journey.
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Explore Australia & New Zealand with the experts

Friendly & professional tour leaders
One of the most common comments from our guests is how friendly, 

knowledgeable and professional our Tour Directors, drivers and 

guides are when leading our journeys. It’s the small things like  

a friendly smile in the morning and enjoying a laugh with guests  

on the road that make your holiday with APT truly special. 

Expert local guides
We understand that it can often take an insider’s perspective to 

uncover the hidden gems that only residents know about. That’s 

why, in select destinations, you’ll gain a deeper insight and enjoy  

the added benefit of in-depth commentary from local guides.

Kimberley Wilderness Adventures
As an isolated frontier, travelling into Australia’s Kimberley region 

requires specialist local knowledge and expertise. No other 

operator can offer the experience, network of lodges or access that 

we do – so you can experience the real Kimberley, rather than merely 

brushing the surface. When APT first began escorting travellers around 

this remote region over 40 years ago, there was no permanent 

accommodation or network of staff – so we created them, with 

minimal impact on the environment and in conjunction with local 

indigenous communities. Today, we offer expertly-crafted itineraries 

featuring all the spectacular sights and hidden secrets that we’ve 

been discovering ever since. See pages 84–89 for more details. 

A
U

STR
A

LIA
 &

 N
EW

 Z
EA

LA
N

D
 EXPER

TS



10

Stunning natural wilderness abounds in Lake Tekapo

Luxury inclusions, ultimate touring
Nowhere is APT’s expertise more evident than in our luxury 

collection of holidays. Perfect for the first-time traveller or for those 

seeking a comprehensive discovery, our luxury tours take care of 

every detail from the very moment you book your holiday. You’ll 

enjoy magnificent accommodation, a host of unforgettable culinary 

experiences, enriching sightseeing and exceptional service. 

But it’s the finer details that tell the real story – the added extras 

such as view rooms in key locations and a comprehensive range  

of included sightseeing covering all the iconic highlights, as well  

as the lesser-known attractions unique to each region. And, when 

you travel with APT on a luxury tour, there are no hidden extras. 

Your fully-inclusive price covers everything you need for the holiday 

of a lifetime.

In addition, we understand that travellers have different interests, 

which is why we offer APT’s Freedom of Choice™ Inclusions –  

a wide range of included touring and dining choices featured  

at no extra cost. This innovation, together with APT’s Signature 

Experiences, ensures a genuine insight into the essence of  

Australia & New Zealand. 

Choose Your 
Dream Holiday

At APT, we offer a range of touring styles to suit every taste.



11

Premium inclusions, exceptional value
Our Travelmarvel tours bring the splendour of Australia &  

New Zealand at outstanding value. As part of the APT Group, 

Travelmarvel offers you our trademark exceptional service while 

featuring hand-picked accommodation, quality meals and included 

sightseeing, along with the security and confidence of travelling 

with the region’s leading cruise and tour operator.

Every Travelmarvel holiday is designed with your enjoyment in 

mind, providing the perfect balance of inclusions and leisure time.  

So while we’ll take you to the must-see sights and the hidden gems, 

you’ll also enjoy the freedom and flexibility to explore more of 

Australia & New Zealand the way you like, at your own pace. 

What’s more, our expert Tour Directors and local guides have  

the insight and knowledge to take you where the guidebooks can’t 

– providing a true insider’s perspective and a holiday experience 

you simply could not have on your own.

Superbly complementing your journey, Travelmarvel’s Insider 

Experiences allow you to delve deeper into the local traditions  

and tastes through unique touring activities – and all are included 

at no additional cost.
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Once you have booked your third holiday of seven days or more, you automatically qualify for complimentary Platinum Membership. 
Platinum Membership entitles you to all the APT Club benefits of Silver Membership, plus: 

Freedom of Choice™ savings – choose 2 of the following:

• Complimentary home-to-airport transfers by private car* 
• A £100 credit per person towards your booking* 
• One night’s complimentary accommodation before or after your tour*

Freedom of Choice™ merchandise* – choose 1 of the following travel items:
• Toiletry bag • Worldwide travel adaptor • Packing cells • Tote bag

platinum membership 3 APT HOLIDAYS OF 7 DAYS OR MORE

Once you have booked your second holiday of seven days or more, you automatically qualify for complimentary Gold Membership. 
Gold Membership entitles you to all the APT Club benefits of Silver Membership, plus:

Freedom of Choice™ savings – choose 1 of the following:

• Complimentary home-to-airport transfers by private car* 

• A £100 credit per person towards your booking*

Freedom of Choice™ merchandise* – choose 1 of the following travel items:
• Toiletry bag • Worldwide travel adaptor • Packing cells • Tote bag

gold membership 2 APT HOLIDAYS OF 7 DAYS OR MORE

Once you have booked your first holiday of seven days or more, you automatically qualify for complimentary Silver Membership.  
Silver Membership entitles you to the following benefits:

• A Welcome Home voucher* valued at £100 at the completion of your trip

• Invitations to special events

• Access to our dedicated APT Club Hotline 

• Exclusive member communications featuring the latest news from APT

•  Last Minute Travel Club membership (upon request)

silver membership 1 APT HOLIDAY OF 7 DAYS OR MORE

Discover the world with APT, and become the centre of ours.

As part of the APT family, you’ll enjoy exclusive privileges each time you travel with us. From the very moment 

you book your first holiday of seven days or more, we welcome you to the APT Club. As a member, you can 

be certain that you’ll always be treated as a prestigious guest of APT. We’re delighted to take you above 

and beyond, in even more luxury and style as an APT Club member.

*For further information and conditions, see pages 90–91. 
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